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The Fresno County Workforce Investment Board (FCWIB) and its sub-contracted providers of services
are required to provide reasonable accommodations in order to serve the Limited English Proficient
(LEP) population in Fresno County.

Definition of LEP person: A person who, due to national origin, has no ability or a limited ability to read,
speak, write or understand English to the extent that he or she cannot have meaningful access to WIA
services in Fresno County

As such, each One-Stop Contract Coordinator (OSCC) must take reasonable steps to ensure the LEP
customers receive needed language assistance:

1. Shall provide a method at the initial point of contact to notify LEP persons that
a. Upon request, they are offered language assistance
b. Language assistance will be provided at no cost to them; and
c. Ciritical documents will be translated at no cost to them.
2. Once the language assistance need is identified and the resource(s) needed to provide that
assistance are noted in the client’s case file.

On pages 3 and 4, is a language identification document that can be used by Resource Room staff to
quickly identify a language that a LEP person can function in. Each line of the document asks “Mark this
box if you read, write or speak {language}’. The LEP person will check the box on the line they can read.

Providers are to have sufficient staff that is bi/multi- lingual proficient to be able to provide services in the
most frequently found languages in the region they serve. For Fresno County, the primary LEP language
is Spanish. Due to the diversity of the population through out Fresno County, some regions may find a
significant population that speaks another language. As such, providers are to be knowledgeable in the
demographics of their region and be prepared to work with clients who can only access services in their
native tongue.
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If a LEP person requests language assistance in a language that the provider does not have staff that
speak, then the provider should contact a WIA partner, other community resource or their FCWIB
contract administrator to identify a resource to assist.

Under no circumstance is a provider staff to: Suggest, require, encourage or expect LEP persons to:
e Use friends, minor children or family members as interpreters.
o0 However, if the LEP person states they would like one of these to interpret for them, then
that is permissible. This request must be documented.
e Pay for translation services.
e Provide their own translator.

Translation of documentation may be via verbal translation or written translation.

In the event, you are unable to locate a translation resource, contact the FCWIB Quality & Contracting
Manager for assistance.

Any questions related to this directive are be sent to the attention of the FCWIB Quality & Contracting
Manager.
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Language Identification
Instructions: Place a check by the language read orspoken. m

[l Guas of 55 i€ 1) g pall 138 3 dadle s Arabic

Dhﬁllll‘l"l IJ“I I:‘.LI__E ‘1IZI'IL IJ. LILIJIJIIJJIII‘:I‘E LIJ‘]IJ _‘ELIJH Lul.llll uri IJ.1

bk sl Ll lpprgnd” bp Sun jhph: Armenian

[ |3 =eifer qrar eitga a1 qrera © 2ore 98 e el e | Bengal
[(JwssAzajuaTIS: IGHAMNS TEUNWwMAN 131 Cambodian
|:|Mmka 1 kahhon ya vangin {intingnu' manaitai pat Gntlngnu' kumentos Chamorro. Chamorro
[ SR ARBEEE s ol b oo, IR ERIEE, simplified Chinese
[ SRR B SRS Bl S » SR AR o Traditional
Chinese

Dﬂznaﬁitc ovaj kvadrati¢ ako Citate ili govorite hrvatski jezik. Croatian
|:| Zaskrtnéete tuto kolonku, pokud ¢tete a hovorite Cesky. Czech
D Kruis dit vakje aan als u Nederlands kunt lezen of spreken. Dutch
[ -teize e 1) gt ol bt dly (o)l 22 53 5 o 55 5] Farsi
|:| Cocher ici si vous lisez ou parlez le frangais. French
|:|Krcuzcr1 Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen. German
[ ] Enueidote autd To mhaioto av Siafalete 1 pkate EXAnvika. Greek
[ |Make kazye sa a si ou li oswa ou pale kreyol ayisyen. Haitian Creole

[]37TC oa fg=it Siad o7 Ug "obd &1 dl 6 | Ut forg ST | Hindi

|:| Kos lub voj no yog koj paub twm thiab hais lus Hmoob. Hmong
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|:| Jelolje meg ezt a kockit, ha megérti vagy beszéli a magyar nyelvet. Hungarian

D Markaam daytoy nga kahon no makabasa wenno makasaoka iti llocano. llocano

|:| Marchi questa casella se legge o parla italiano. Italian
[1ax@EemAEY, #2388 RMERF TIEEL, Japanese
D gho] Z ) A} wEr 4= 9l o o] Flel| EAE4IA L. Korean
[ ] thimnetagegh fmnuerufivanungnanc. Laotian
|:| Pr_mlr.ir_n}- 0 zazn_ac;::enie tego kwadratu, jezeli postuguje si¢ Pan/Pani Polish

Jezykiem polskim.
] wera IRl UWerdl w3 Wy w11 Bw w=e Punjabi
|:| Assinale este quadrado se vocé 1€ ou fala portugués. Portuguese
|:| Insemnati aceasti cisuti daci cititi sau vorbiti romineste. Romanian
D [TomeTsre 3TOT KBajIpaTHK, €CJIM Bbl YHTAETE WM F'OBOPUTE NO-PYCCKH. Russian
[ ]O6enexwure opaj kBagpatih yxomuxo unTaTe MM TOBOPHUTE CPIICKH jE3HK. Serbian
|:| Oznacte tento stvorCek, ak viete ¢itat'alebo hovorit' po slovensky. Slovak
|:| Marque esta casilla si lee o habla espanol. Spanish
DMurkuhun itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog. Tagalog
[ Juinuafoavunuaslugoadwiudwdoganieng. Thai
|:| Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga. Tongan
[ ] BipmiTiTe mo KAITHHKY, SKIIO B YATaETe 00 FOBOPHTE YKPAIHCLKOIO MOBOIO. Ukranian
- . .. - . - . 7

D-L): @dwufi.buﬂiufijfkﬁ.j;u;lff;l Urdu
[ ]Xin ddnh ddu vio & ndy néu quy vi bi€t doc va néi duge Viét Nef. Vietnamese
LLy»DN 0797 TN 0399 DX DX J004D DY DN Yiddish

Fresno County Workforce Investment Board Page 4 of 4

Form# QUA-194, revised 08/10/07



