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Fresno County Workforce Investment Board 
 

2000 Fresno Street, Suite 200 • Fresno, California 93721 • 559.490.7100 • Fax 559.490.7199 •  
www.workforce-connection.com 

 
          Blake Konczal, Director 
 

OPERATIONAL DIRECTIVE 
 

FCWIB OD #     18-09                                                                          Date Released: May 12, 2009 
 

To: All Fresno County Workforce Investment Board Providers of Services 
 

From: Blake Konczal, Director 
 

Effective Date: May 12, 2009 
 

Subject:  Serving Limited English Proficient Population 
 

Applicable Program: All 
 
Reference: EDD Directive WIAD04-20, released May 12, 2005 
 
The Fresno County Workforce Investment Board (FCWIB) and its sub-contracted providers of services 
are required to provide reasonable accommodations in order to serve the Limited English Proficient 
(LEP) population in Fresno County.  
 
Definition of LEP person: A person who, due to national origin, has no ability or a limited ability to read, 
speak, write or understand English to the extent that he or she cannot have meaningful access to WIA 
services in Fresno County 
 
As such, each One-Stop Contract Coordinator (OSCC) must take reasonable steps to ensure the LEP 
customers receive needed language assistance: 

 
1. Shall provide a method at the initial point of contact to notify LEP persons that 

a. Upon request, they are offered language assistance 
b. Language assistance will be provided at no cost to them; and 
c. Critical documents will be translated at no cost to them. 

2. Once the language assistance need is identified and the resource(s) needed to provide that 
assistance are noted in the client’s case file. 

 
On pages 3 and 4, is a language identification document that can be used by Resource Room staff to 
quickly identify a language that a LEP person can function in. Each line of the document asks “Mark this 
box if you read, write or speak {language}”. The LEP person will check the box on the line they can read.   
 
Providers are to have sufficient staff that is bi/multi- lingual proficient to be able to provide services in the 
most frequently found languages in the region they serve. For Fresno County, the primary LEP language 
is Spanish. Due to the diversity of the population through out Fresno County, some regions may find a 
significant population that speaks another language. As such, providers are to be knowledgeable in the 
demographics of their region and be prepared to work with clients who can only access services in their 
native tongue.  
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If a LEP person requests language assistance in a language that the provider does not have staff that 
speak, then the provider should contact a WIA partner, other community resource or their FCWIB 
contract administrator to identify a resource to assist.  
 
Under no circumstance is a provider staff to: Suggest, require, encourage or expect LEP persons to: 

• Use friends, minor children or family members as interpreters.  
o However, if the LEP person states they would like one of these to interpret for them, then 

that is permissible. This request must be documented.  
• Pay for translation services. 
• Provide their own translator. 

 
Translation of documentation may be via verbal translation or written translation.  
 
In the event, you are unable to locate a translation resource, contact the FCWIB Quality & Contracting 
Manager for assistance. 
 
Any questions related to this directive are be sent to the attention of the FCWIB Quality & Contracting 
Manager.  
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Language Identification  
Instructions:  Place a check by the language read orspoken.   
 

 

 
Arabic

 

 
Armenian

 

 Bengali

 

 
Cambodian

 

 Chamorro

 
 Simplified Chinese

 

 Traditional 
Chinese

 

 Croatian

 

 Czech

 

 Dutch

 

 Farsi

 

 French

 

 German

 

 Greek

 

 
Haitian Creole

 

 Hindi

 

 Hmong
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 Hungarian

 

 Ilocano

 
 

 Italian

 
 Japanese

 

 Korean

 

 
Laotian

 
Polish

 
 Punjabi

 

 Portuguese

 

 
Romanian

 

 Russian

 

 Serbian

 

 Slovak

 

 Spanish

 

 Tagalog

 

 Thai

 

 
Tongan

 

 Ukranian

 
Urdu

 

 Vietnamese

 
Yiddish

 


