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Fresno Regional Workforce Investment Board 
 

2125 Kern Street, Suite 208 • Fresno, California 93721 • 559.490.7100 • Fax 559.490.7199 •  
www.workforce-connection.com 

 
          Blake Konczal, Executive Director 
 

Information Bulletin 
 

FRWIB IB #     10-11                                                                    Date Released: November 23, 2011 
 

To: All Fresno Regional Workforce Investment Board Providers of Services 
 

From: Pam Lassetter, Assistant Director 
 

Effective Date: November 23, 2011 
 

Subject:  Gold Card Initiative for Post 9/11 Era Veterans 
 

Applicable Program: ALL 
 
On November 4, 2011, the Department of Labor (DOL) released a Training and Employment Notice 
announcing the Gold Card initiative. The Gold Card initiative is a joint effort of the Department of Labor’s 
Employment and Training Administration (ETA) and the Veterans’ Employment and Training Service 
(VETS). ETA and VETS have developed a suite of enhanced Gold Card intensive services to address 
the barriers to employment faced by post 9-11 era veterans.   Information about this new initiative can be 
found on the following DOL website: http://www.dol.gov/vets/goldcard.html. 
 
At the web site, veterans will be able to print a Gold Card (see sample on page 2) and get information on 
how to access available services offered at One Stop locations.  EDD staff will provide Gold Card 
intensive services for all eligible veterans seeking Gold Card services at any of the Fresno County One 
Stop locations.  To ensure that all eligible veterans received appropriate services, One Stop staff will 
follow the following referral processes:  
 
Manchester Comprehensive Site:  WIA staff will contact the Veterans Services Navigator (VSN) for all 
veterans seeking Gold Card service  
 
Workforce Connection satellite sites:  WIA staff will provide a written referral to any veteran seeking Gold 
Card services to the following EDD Veteran Employment Service Specialist: 

 
David Padilla  
3302 N. Blackstone Ave, Suite 155 
Fresno, CA 
Telephone: 445-6734 

 
Veterans in need of additional intensive and/or training services will be referred to the One Stop for WIA 
services on an as needed basis.     
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