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ROLL CALL
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ABSTENTIONS/RECUSALS/DISCLOSURE OF POTENTIAL CONFLICTS OF INTEREST
COMMITTEE CHAIR/STAFF COMMENTS

PUBLIC COMMENTS
ltem Description Presenter Enclosure Action Pige
1. May 21, 2019, Special Adult Council Meeting Minutes Konczal Yes Approve 4
2 Update on High Speed Rail/Construction Pre-Apprenticeship Konczal Yes Information 9
) Training
3 Fresno Regional Workforce Development Board Outstanding Varela Yes Information 10
' Achievement Award
4, Ratification of New Adult Council Member Konczal Yes Recommend 1
to Ratify
5. Updated Procurement Policy DeWitt Yes Regommend 12
to Accept
6. Photocopy Machines Request for Proposals Award DeWitt Yes Recaiminend 43
to Accept
Workforce Innovation and Opportunity Act Adult and Rescrinend
¥ Dislocated Worker Carryover Funding Recommendations for Stogbauer Yes g 45
Program Year 2019-2020 PP
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M- program Year 2019-2020 Sloghauer ¥es to Accept 54

ACCOMMODATIONS FOR PERSONS WITH DISABILITIES

Disabled individuals and individuals who are limited English proficient who need special assistance to attend or participate in this
meeting may request assistance by contacting the Fresno Regional Workforce Development Board, at 2125 Kern Street, Suite 208,
Fresno, California, or by calling (559) 490-7100. Every effort will be made to reasonably accommodate individuals with disabilities or
who are limited English proficient by making meeting materials available in alternative formats. Requests for assistance should be
made at least three (3) working days in advance of the meeting.
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AGENDA ITEM: 1

FRESNO REGIONAL

MEETING DATE: October 24, 2019

WORKFORCE DEVELOPMENT BOARD

ACTION: APPROVE

24125 Kern Street, Suite 208 « Fresno, CA 93721 « (559) 490-7100 « Fax (559) 490-7199 « www.frwdb.net

TO: Adult Council
FROM: Blake Konczal, Executive Director

SUBJECT: May 21, 2019, Special Adult Council Meeting Minutes

INFORMATION:

Approve the minutes of the May 21, 2019, Special Adult Council Meeting Minutes.

ATTACHMENT:

May 21, 2019, Special Adult Council Meeting Minutes
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ATTACHNMENT

FRESNO REGIONAL

W ldors WORKFORCE DEVELOPMENT BOARD

Develo

orce
pment Board

Special Adult Council Meeting
May 21, 2019

SUMMARY MINUTES

The meeting was called to order at 3:01 p.m.

ROLL CALL: PRESENT - Raine Bumatay (arrived at 3:07 p.m.), Jeff Hensley, David
Mercer, Joe Olivares (arrived at 3:02 p.m.), and Sherri
Watkins

ABSENT - Stuart Van Horn

AGENDA CHANGES: None

ABSTENTIONS/RECUSALS/ None

DISCLOSURES OF POTENTIAL

CONFLICTS OF INTEREST:

CHAIR/STAFF REPORT: None

PUBLIC COMMENTS: None

Due

to the lack of a quorum, Adult Council (Council) Chair Hensley directed the Council members

to Agenda Item 3, the Fresno Regional Workforce Development Board Outstanding Achievement

Awa

rd as this was an information only item.

Fresho Regional Workforce Development Board Outstanding Achievement Award

Nuvia Varela, Adult/Youth Program Manager, Fresno Regional Workforce Development
(FRWDB), presented a short video' that revealed the FRWDB Outstanding Achievement
Award for the Fourth Quarter had been awarded to Marco Silvas. Mr. Silvas has worked
at Malaga County Water District since August 2018 and explained that he was able to
receive financial assistance from Workforce Connection to pay for his state licensing.

Director Olivares arrived at 3:02 p.m.

Director Mercer commented that now that Mr. Silvas had obtained his certifications, he will
have more employment opportunities due to the high demand in the waste water field.

This was an information item.

Director Bumatay arrived at 3:07 p.m.

Quorum established at 3:10 p.m.

Item Description/Action Taken

1.

January 24, 2019, Adult Council Meeting Minutes

Blake Konczal, Executive Director, FRWDB, presented the January 24, 2019, meeting
minutes for correction and/or approval.



OLIVARES/MERCER - APPROVED THE JANUARY 24, 2019, ADULT COUNCIL
MEETING MINUTES,

Ratification of New Adult Council Member

Mr. Konczal stated that David Daniel with WestCare California had expressed interest in
becoming a member of the Council. Chair Hensley requested that the Council vote to
recommend that the FRWDB ratify the appointment.

OLIVARES/ WATKINS — RECOMNMENDED THAT THE FRWDB RATIFY DAVID DANIEL
AS A NEW ADULT COUNCIL MEMBER (UNANIMOUS).

Workforce Innovation and Opportunity Act Aduit and Dislocated Worker Funding
Recommendation for Program Year 2019-2020

Mr. Konczal stated that the California Employment Development Department (EDD) released
the Workforce Innovation and Opportunity Act (WIOA) formula allocations for Program Year
(PY) 2019-2020. The FRWDB received an overall increase of five percent (5%) compared to
the aliocations received in PY 2018-2019. Mr. Konczal added that because Fresno County's
unemployment rate was dropping at a slower rate than the rest of the State of California, that
was the main reason that the FRWDB received slightly more funding for PY 2018-2020.

Mr. Konczal reviewed the funding allocations and stated that approval of the item will allocate
$14,078,837 of WIOA Aduit and Dislocated Worker funds, which will be allocated to FRWDB
operations, sub-contracts and participant pools, and allocates $307,478 to carryover for PY
2020-2021.

OLIVARES/WATKINS —~ RECONMMENDED THAT THE FRWDB APPROVE: THE
WORKFORCE INNOVATION OPPORTUNITY ACT ADULY AND DISLOCATED WORKER
FUNDING RECOMMENDATION FOR PROGRAM YEAR 2019-2020. (UNANIMOUS)

America’s Job Centers of California Hallmarks of Excellence Certification
Application/Matrix

Phyllis Stogbauer, Deputy Director of Program Services, FRWDB, reminded the Council that
Local Boards must conduct an independent and objective evaluation of America's Job Center
of California (AJCCs) in their local areas once every three (3) years using criteria and .
procedures established by the State Board. FRWDB staff brought in David Shinder, an
independent evaluator, to conduct the evaluation. The Reedley, Selma, Coalinga and
Mendota AJCC sites were reviewed. The assessment included eight (8) categories, with
each ranked on a scale of 1 to 5. None of the affiliate AJCCs received a score less than
three (3) in any of the eight (8) categories.

WATKINS/OLIVARES —~ RECOMMENDED THAT THE FRWDB ACCEPT THE AMERICA’S
JOB CENTERS OF CALIFORNIA HALLMARKS OF EXCELLENCE CERTIFICATION
APPLICATION/MATRIX. (UNANIMOUS)

Subsequent Designation and Local Board Recertification for Program Year god 9-2021

Mr. Konczal stated that every five (5) years there is a requirement to request that Chief Local
Elected Officials submit an application to the State Workforce Development Board in order for
the FRWDB to be recertified as a designated local workforce area. To be eligible for
subsequent designation and board recertification, the Local Board must meet certain criteria.
The FRWDB meets this criteria. The application will be submitted to the FRWDB, the County
Board of Supervisors and the City of Fresno in June for final approvals.

The fully executed application with all required signatures will be submitted to the State
Workforce Development Board before the June 30, 2019 deadline. :
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MERCER/OLIVARES - RECOMMENDED THAT THE FRWDB APPROVE THE
SUBSEQUENT DESIGNATION AND LOCAL BOARD RECERTIFICATION FOR
PROGRAM YEAR 2019-2021. (UNANINMOUS)

Mandated Training Expenditure Update Program Year 2017-2018

Ms. Stogbauer stated that beginning in PY 2012-2013 through PY 2015-2016, local boards
were required to expend at least 25% of their Adult and Dislocated Worker WIOA formula
fund allocations on Workforce Training Services. In PY 2016-2017 the mandated set aside
was increased to 30%.

Ms. Stogbauer explained that training funds allocated for PY 2017-2018 must be fully
expended by June 30, 2019. If the FRWDB does not meet the required minimum training
expenditure, a corrective action plan needs to be submitted to the EDD Regional Advisor that
provides reasons for not meeting the requirement and a plan to meet the requirements
moving forward. FRWDB staff will continue to track expenditures and will update the Council
if a Corrective Action Plan is required.

This was an information item.

Third Quarter On-the-Job Training Report for Program Year 2018-2019

Ms. Stogbauer presented the Third Quarter On-the-Job (OJT) Report for PY 2018-2019. Ms.
Stogbauer announced that there was one (1) OJT in the third quarter and it was successfully
completed. Mr. Konczal pointed out that the OJT report does not capture information such as
transitional jobs. After a lengthy discussion, a request was made for FRWDB staff to bring
back a few different versions of an updated report that the Council will review, and decide on
which report they would like to see going forward on the agenda.

OLIVARES/WATKINS — RECOMMENDED THAT THE FRWDB ACCEPT THE THIRD
QUARTER ON-THE-JOB TRAINING REPORT FOR PROGRAM YEAR 2018-2019.
(UNANIMOUS)

Third Quarter Local Performance Results Reports for Program Year 2018-2019

Ms. Stogbauer presented the Third Quarter Local Performance Results Report for PY 2018-
2019. Ms. Stogbauer said that a request was made at the January 24, 2019, Adult Council
Meeting for providers to report on their Local Performance resuilts.

Arthur Moss, Career Services Director, Central Labor Council Partnership (CLC-P), Forrest
Jeffries, North Area Manager, Proteus, and April Beiterson, Program Manager, West Hills
Community College District (WHCCD), took turns reporting on their sections of the graphs.

Chair Hensley commented that he wouid like to see the providers present at future meetings
when there is more time for questions from the Council.

MERCER/OLIVARES — RECOMMENDED THAT THE FRWDB ACCEPT THE THIRD
QUARTER LOCAL PERFORMANCE RESULTS REPORTS FOR PROGRAM YEAR 2018-
2019. (UNANIMOUS)

Third Quarter Providers of Services’ Monitoring Report for Program Year 2018-2019

Stephen DeWitt, Quality Manager, FRWDB, presented the Third Quarter Providers of
Services' Monitoring Report for PY 2018-2019. Mr. DeWitt stated that the compliance unit
was able to formally close findings from PY 17-18 with WHCCD after validating the
effectiveness of their implemented corrective action plans. Mr. DeWitt also noted that CLC-P
had no findings but needs a contract modification to resolve over expenditure issues.
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OLIVARES/MERCER — RECOMMENDED THAT THE FRWDB ACCEPT THE THIRD
QUARTER PROVIDERS OF SERVICES’ MONITORING REPORT FOR PROGRAM YEAR

2018-2019. (UNANIMOUS})

Third Quarter Providers of Services’ Customer Complaint Report for Program Year
2018-2019

Mr. DeWitt presented the Third Quarter Providers of Services' Customer Complaint Report for
PY 2018-2019. Mr. DeWitt stated that there were two (2) complaints received and both were
addressed and closed out in February and March 2019.

OLIVARES/MERCER -~ RECOMMENDED THAT THE FRWDB ACCEPT THE THIRD
QUARTER PROVIDERS OF SERVICES' CUSTOMER COMPLAINT REPORT FOR
PROGRAM YEAR 2018-2019. (UNANIMOUS})

Third Quarter Job Seeker Customer Satisfaction Report for Program Year 2018-2019

Mr. DeWiit presented the Job Seeker Customer Satisfaction Report for the Third Quarter of
PY 2018-2019. Mr. DeWitt commented that the survey response rate is still fairly consistent
with a 99.5% response rate.

OLIVARES/MERCER ~ RECOMMENDED THAT THE FRWDB ACCEPT THE THIRD
QUARTER JOB SEEKER SATISFACTION REPORT FOR PROGRAM YEAR 2018-2019.
(UNANIMOUS)

Third Quarter Adult and Dislocated Worker Demographics Report for Program Year
2018-2019

DUE TO TIME CONSTRAINTS THiS ITEM WILL BE PRESENTED AT THE NEXT
MEETING.

America’s Job Centers of California Usage Report

DUE TO TIME CONSTRAINTS THiIS ITEM WILL BE PRESENTED AT THE NEXT
MEETING.

Agenda items for July 25, 2019, Meeting

Chair Hensley requested that FRWDB staff give an update on the High Speed Rail at the July
25, 2019, Adult Council meeting.

Meeting Feedback

There was no meeting feedback.

The meeting was adjourned at 4:12 p.m.




AGENDA ITEM: 2

FRESNO REGIONAL

MEETING DATE: October 24, 2019

WORKFORCE DEVELOPMENT BOARD

ACTION: INFORMATION

2125 Kern Sireet, Sulte 208 « Fresno, CA 93721 « (659) 490-7100 » Fax (559) 490-7199 « www,workforce-connection.com

TO: Adult Council

FROM: Blake Konczal, Executive Director

SUBJECT: Update on High Speed Rail/Construction Pre-Apprenticeship Training

INFORMATION:

A request was made at the Special Adult Council meeting on May 21, 2019, by Director Hensley to
provide the Adult Council with an update on the High Speed Rail and Construction Pre-Apprenticeship
Training.

Blake Konczal, Executive Director, Fresno Regional Workforce Development Board, will provide a brief
update.



AGENDA ITEM: 3

FRESNO REGIONAL

MEETING DATE: October 24, 2019

WORKFORCE DEVELOPMENT BOARD

ACTION: INFORMATION

2125 Kern Street, Suile 208 « Fresno, CA 93721 » (559) 480-7100 ¢ Fax (559) 490-7199 » viww.workforce-conneciion.com

TO: Adult Council
FRONM: Nuvia Varela, Adult/Youth Program Manager

SUBJECT: Fresno Regional Workforce Development Board Outstanding Achievement Award

. INFORMATION:

The Fresno Regional Workforce Development Board Adult Participant Outstanding Achievement Award
for the Second Quarter has been awarded to Adriana Munoz. :

A video presentation will be provided at the meeting.
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AGENDA ITEM: 4

FRESNO REGIONAL

MEETING DATE: Qctober 24, 2019
WORKFORCE DEVELOPMENT BOARD |, R
RATIFY

2125 Kern Streat, Suite 208 » Fresno, CA 93721 « (559) 490-7100 » Fax (559) 490-7199 » www.workfarce-connection.com

TO: Aduit Councll

FROWM: Blake Konczal, Executive Director

SUBJECT: Ratification of New Adult Council Member

RECOMMENDATION:

‘Recommend that the Fresno Regional Workforce Development Board (FRWDB) ratify the appointment of
FRWDB Director Elizabeth Rivinius to the Adult Council.

REASON FOR RECOMMENDATION:

Director Rivinius is the District Union Representative of the United Food and Commercial Workers Local
8 and has expressed interest in joining the Adult Counail.

Article VI “Committees” of the FRWDB Bylaws indicates that committee chairs shall designate their
committee members and present them to the Local Board for ratification.

11



AGENDA ITEM: 5

FRESNO REGIONAL

: MEETING DATE:  October 24, 2019
WORKFORCE DEVELOPMENT BOARD
ACTION: RECOMMEND TO

2125 Kern Street, Suite 208 « Fresno, CA 93721 » (559) 480-7100 « Fax (559) 490-7199 « www.frwdb.net

TO: Adult Council
FROM: Stephen DeWitt, Quality Systems and Procurement Manager

SUBJECT: Updated Procurement Policy

RECOMMENDATION:

Recommend that the Fresnc Regional Workforce Development Board (FRWDB) accept the updated
Local Procurement Policy.

REASON FOR RECOMMENDATION:

The California Empioyment Development Department (EDD) released an update to State Directive WSD
17-08, Procurement of Equipment and Related Services, on July 23, 2019. The update consisted of
updating references and opening cost thresholds for each procurement methodology.

FRWDB staff drafted an update to the local policy to reflect these changes. There have also been other
minor updates as we continue to refine the process.

All changes are red lined in the attached document and has been reviewed by Legal Counsel.

ATTACHMENT:

Draft Updated FRWDB/FAWIC Procurement Policy
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Fresno Regional

Workforce Fresno Area
Development Board wgesl mldenbl gofgl;auon

A provd partner of America’s Job Center of Calforn'a™ network.

Local Procurement Policy

By: S. DeWitt, Procuremen t Manager Page 1 of 23 TBD
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SECTION I - INTRODUCTION

The purpose of these guidelines is to provide direction to employees and agents of the
Fresno Regional Workforce Development Board (FRWDB) in conducting procurement
and purchasing activities in compliance with federal and state procurement standards.

The FRWDB shall conduct all procurements in compliance with federal and state
regulations governing the Final Rule of the Workforce Innovation and Opportunity Act
(WIOA, or the Act). All provisions of the WIOA Final Rule became effective July 22,
2014. All WIOA-funded programs and activities must comply with applicable provisions
in the Final Rule.

A. Controlling Legislation

1.

WIOA (Public Law 113-128)

2. Title 2 Code of Federal Regulations (CFR) Part 200: "Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards"
(Uniform Guidance)

. 3. Title 2 CFR Part 2900: "Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards" (Department of Labor [DOL]
Exceptions)

4. Title 20 CFR WIOA, "DOL; Final Rule"

5. Title 34 CFR WIOA, "Joint Rule for Unified and Combined State Plans, Performance
Accountability, and the One-Stop System Joint Provisions; Final Rule"

6. California State Contracting Manual, Subject: Chapter 5: “Competitive Bidding
Methods” (April 2015)

7. Workforce Services Directive WSD17-08, Subject: Procurement of Equipment and
Related Services

8. Workforce Services Directive WSD16-10, Subject: Property - Purchasing, Inventory,
and Disposal (November 10, 2016)

9. WSD16-05, Subject: WIOA Closeout Requirements (July 29, 2016)

10. WSD16-14, Subject: Selection of America’s Job Center of California (AJCC)
Operators and Career Services Providers (December 19, 2016)

11. WSD16-16, Subject: Allowable Costs and Prior Written Approval (February 21,
2017)

12. Memorandum dated June 20, 2018: Executive Office of the President, Office of
Management and Budget, “Implementing Statutory Changes to the Micro-Purchase
and the Simplified Acquisition Thresholds for Financial Assistance”

By: S. DeWitt, Procurement Manager Page 3 of 23 TBD
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SECTION Il - GENERAL GUIDELINES AND PROVISIONS

All procurement actions are to be conducted in a manner that provides for “full and open
competition”. Within the context of open competition, the following feur<{(4) five (5)
methods may be used to procure goods or services: micro-purchase; small purchase;
sealed bids; competitive proposals (Request for Proposals (RFP)); and non-competitive
proposals (sole source). The type of purchase is generally determined by the “per
transaction” value of the procurement and the type of goods or services being
purchased. “Per transaction” is a single solicitation for a single item (e.g., copying
machine), group of related items (e.g., office furniture), or a specified service (e.g., staff
training). Purchases are not to be broken down into smaller components to avoid more
stringent procurement requirements. When acquiring equipment with a unit price greater
than $5,000, a comparison between leasing and purchasing is to be completed. See
Section V, Prior Approval for additional requirements.

A. Responsibility

The Procurement Manager shall be responsible for developing and maintaining the
actual processes and tools to be used to implement this Policy. The Executive Director
is responsible for approving all procurement processes and updates. The FRWDB
Board of Directors is responsible for approving this Policy.

The FRWDB, through the Procurement Manager, is responsible for drafting and
distributing procurement documents, publishing the procurement notices, receiving the
proposal documents, and coordinating with the respeetive requesting department
manager for the evaluation of the proposal documents. Depending on the goods or
services being procured, the Procurement Manager may request information and/or
assistance from, or delegate the procurement to, other FRWDB departments.

The department managers are responsible for providing to the Procurement Unit
Manager all information related to program design and/or bid specifications (including
independent estimates), background, statement of work, evaluation factors, etc., in order
to assist the Procurement Unit Manager in preparing and drafting the procurement
instrument and other related documents. The department managers are responsible for
completing a cost price analysis as required.

In those circumstances where the General Services and Information Technology
departments have a need to procure services or products that fall under the-small

purchases-limits—of-$0-t0-$149.999, $50,000, as defined in Section lll, Item B, Small
Purchases (see page 8), those departments will be responsible for performing and
documenting the procurement as outlined in this policy, subject to the review of the
Procurement Manager.

B. Applicability

This Policy applies to all procurements of the FRWDB, the Fresno Area Workforce
Investment Corporation (FAWIC), and its sub-contractors who are sub-recipients of

By: S. DeWitt, Procurement Manager Page 4 of 23 : TBD
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federal funds. See Section VIII - Procurements Activities by Sub-Recipients for
additional guidance, requirements and limits.

The provisions in this Policy do not apply to the selection of training services paid
through Individual Training Accounts (ITA) or On-the-Job Training (OJT) contracts.
Procurement for these services is are outlined in separate FRWDB procedures

C. Approval
The following table provides approval levels for the purchases of goods and services for

amounts that are included in a budget approved by the FAWIC or FRWDB, e.g., FAWIC
agency budget, or AJCC budget:

Amount of Purchase Staff Approval Levels

$.01to$ 1,000 Department Manager Unit Head

$ .01 to $ 5,000 10,000 General Services/IT Support Manager or

(IT or General Services Budgets only) | Deputy Director of Information Systems

$ 1,001 to $ 49,999 FRWDB Executive Director for FAWIC
and FRWDB budgets (except as noted
above)

$ 50,000 and over FAWIC (for agency budget) or FRWDB
(for all other budgets) Boards of
Directors

All other purchases for goods and services over $50,000 that are not included in an
approved budget must be approved by the FRWDB Board of Directors (Board), subject
to the veto authority of each Chief Local Elected Official serving on the Board, if the
matter is opposed by a majority of their respective governing board (Fresno County
Board of Supervisors) or council (Fresno City Council).

D. Standard of Conduct and Conflict of Interest+

All procurement activities are subject to the rules and regulations pertaining to the code
of conduct and conflict of interest policies, including sanctions as prescribed by law,
described in the FRWDB'’s policies and Operational Directives

All FRWDB staff, FRWDB Board members, and outside rating staff must not divulge, in
advance, purchasing or specific proposal information. Procurement activities must be
conducted in a confidential manner.

Confidentiality must be maintained for all procurements. All proposals and/or quotes
submitted are securely handled and stored. FRWDB staff involved in any aspect of a
procurement must not reveal or disclose information to anyone outside of the identified
group involved in conducting the procurement, rating bids, and making contract award
decisions. All information will remain confidential until the FRWDB has awarded and
signed a contract with the awardee(s).

By: S. DeWitt, Procurement Manager Page'5 of 23 TBD
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During the procurement process, unauthorized FRWDB staff or FRWDB Board members
shall not communicate with bidders regarding the procurement. Authorized staff will be
identified in each procurement and will be the primary point of contact for discussion or
information pertaining to the procurement. Violation of this clause may constitute
grounds for rejection by the FRWDB of the bidder’s proposal.

Individuals in a decision-making capacity, including FRWDB Board members, are
prohibited from engaging in any activity, including the award or administration of a
contract, if they have a conflict of interest, as defined by law. Conflict of interest and
nondisclosure policies and procedures are provided to all FAWIC employees, outside
agency raters, and FRWDB Board members participating on procurement review teams.
These individuals agree to abide by these policies and procedures by signing a “Conflict
of Interest/Nondisclosure Statement”. The original signed statements shall be
maintained in the procurement file. Documentation for conflict of interest compliance for
FRWDB Board members on any given procurement or contract award will be noted in
the minutes of the FRWDB Board meeting.

E. Documentation

The original procurement file for Requests for Small Purchases, RFPs, Requests for
Quotes (RFQs), Invitations for Bids (IFBs) and Non-Competitive Procurements will be
maintained by the Procurement Manager, except as noted below.

Procurement records for small purchases ($.01 to $49,999) will be retained for a
minimum of three (3) years following the submission of the final expenditure report for
each procurement by the Fiscal department. Procurement Files for procurement
activities over $50,000 will be retained for the same period by the Procurement
Manager.

F. Sub-recipient and Vender Contractor Distinctions

A sub-recipient is a legal entity to which a sub-award of federal funds is made and that is
accountable to another subrecipient or recipient for the use of the funds provided.

A vender contractor is a-dealer-distributermerchant or other-sellerproviding-goods-of
services-that-are required-for-the-conduct of-a-federal program: an entity that receives a
contract, as defined in Uniform Guidance Section 200.23.

G. Request for Concept Papers

The FRWDB may request, at any time, concept papers to help identify innovative,
¢ustom, or unique employment and training activities, services, and programs, subject to
the interest of the FRWDB and the availability of funds. If the FRWDB is interested in a
further review, then the proposer will submit a full proposal and be subject to the
conditions of the standard procurement process as described herein.
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H. Right to Reject Proposals, Finalize and Establish Agreement Deadlines

The FRWDB will not pay for any costs incurred by the responding entities in the
preparation of proposals, quotes, or bids.

The RFQ, RFP, or IFB does not commit FRWDB staff or FRWDB Committees/Councils
to recommend approval of an agreement based solely on the highest score of the
applicants or the lowest price, with reasonable justification.

The FRWDB reserves the right to:

Accept or reject any or all proposals received in response to the procurement;
Cancel, in part or in its entirety, the procurement;

Conduct a cost and/or price analysis of the proposed budget;

Add, delete, or amend the cost/price analysis as a part of the finalization
process with the successful responsive entity. Items that may be included,
include; but are not limited to:

a. Budget line items

b. Staffing patterns/cost of salaries

c. Overhead cost, to determine necessary and reasonable costs

Foipe I =

The period-of procurement for the RFQ, RFP, or IFB, shall include the time, dates and
activities, starting with the issuance of the procurement document to the time that an
agreement is awarded, as indicated in the timetable. If an agreement has not been
finalized by the deadline, the FRWDB staff reserves the right to recommend appropriate
action to be taken. Action may include reissuing of the RFP, IFB or RFQ,
recommending the next qualifying proposal or any other actions deemed reasonable or
necessary as decided by FRWDB staff or FRWDB Board, as applicable.

Funds may not be spent until execution of a formal contract, agreement or formal
purchase order (P.0.), where appropriate, and State approval, when required.
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SECTION IlIl: PROCUREMENT METHODS

For a transaction of less than $150.000; $250,000, the small purchase method may be used.
However, the sealed bid (IFB) and RFP may also be selected if appropriate. For transactions of
$450.000 250,000 or more, the competitive procurement process (either sealed bid (IFB) or
competitive (RFP) propesal must be used. Sole source, only where justifiable, can be used for
a transaction of-any amount.

A. Micro-Purchase

Micro-purchases (purchases of $1 - $3.499 9,999.99): The fiscal threshold set by Federal
Acquisition Regulation Procurement by micro-purchase is the acquisition of supplies or
services, the aggregate dollar amount of which does not exceed the micro-purchase threshold.
To the extent practicable, FRWDB staff will distribute micro-purchases equitably among
qualified suppliers. Micro-purchases may be awarded without soliciting competitive quotations if
FRWDB staff considers the price to be reasonable. Micro-purchases are required to be
documented to include justification for the purchase and the selection of the vendor. This
justification is to be included with the purchasing documents.

B. Small Purchase

The State of California defines a Small Purchase as being less than $450,000 250,000 in the
aggregate. The following defines the documentation required for the specified dollar range:

Purchase Amount Required Documentation
$3.500 10,000.00 to $49,999.99 Two (2) documented quotes
$50,000.00 to $149,899.89 Three (3) written quotes in response
249,999 to an RFQ

For Small Purchases between $3.500 10,000.00 and $49,999: Two (2) or more documented
quotes must be obtained. The documentation can include product or service catalogs, current
price lists. Catalogs and price lists should be no more than one (1) year old. The justification and
quotes received are to be included with the purchasing documents.

For Small Purchases between $50,000 and $449.999 249,999.99: Three (3) written quotes and
a RFQ are required. The RFQ should specify the quantity, time frames, and all the
requirements of the product or service. Proposals must be solicited from vendors that can
reasonably be expected to provide the goods or services needed. The identification of sources
and solicitation of proposals must be supported by documentation. The RFQ must be provided
in writing in one (1) of the following methods: mail services; fax; email; or available for download
and printing from the FRWDB website. The written response must be signed and dated by the
vender proposer. Forelectronic-generated-or-emailed-quotes—may-be-considered-signed-and
datedby—an—authorized—vendor-representative-—The-RFQ-will-state—if—electronic—or—emails

propesals-are acceptable:

Small Purchase Selection Basis: FRWDB staff will review the quotes according to the
specifications of the requests or of the RFQ. For commodity goods or services, the general
basis for selection is the lowest total price (excluding sales tax) if all other specifications are

By: S. DeWitt, Procurement Manager Page 8 of 23 8D

20



met; however, the selection of the lowest quote is not always required, with reasonable
justification. Qualifications of the vendor, availability of the goods or services, service, quality,
and location are additional factors that could influence the procurement. The documentation
must contain the basis for vendor selection. If the basis is something other than price, the
documentation in the procurement file must describe the additional criteria for selection, the
relevance of the criteria to the need and benefit, and the relative advantage of the offering from
the selected vendor.

Proper documentation for a small purchase includes:

1. A description of the goods or services being purchased, including the quantity and

any additional criteria used to determine the procurement decision, such as a copy of.

the RFQ, if required (as outlined in the table on page 8).
2. Al providers contacted/considered and the prices offered or formal quotes for
. purchases between $2,500 10,000 and $450,000 250,000.
3. Why the provider was selected, including how the provider met any additional criteria,
: and the price analysis. (FRWDB/FAWIC agenda item or Method of Procurement
Form, as applicable). |
4. Copy of the purchase document (sales receipt, contract, purchase order or
agreement).

5.——Small Purchases-over-$50,000-100,000:
a-—Method-of Procurement-form(Exhibit-A)
b—Cost-and-Price-Analysisform-(Exhibit-B)

If less than three (3) responsive quotes are received (for procurements between $50,000 and '

$450,000 250,000 (RFQ)), the solicitation will be considered a failed competition. The FRWDB
then has the option to re-compete the procurement or to enter into a sole source procurement.

C. Competitive Proposals
1 lnvitationfor-Bids{Sealed Bids) 1. Sealed Bid (Invitation for Bid)

Sealed bids are publicly solicited procurements for which a firm fixed-price award (lump
sum or unit price), or other fixed-price arrangement, is awarded to the responding entities
whose bid has conformed to all the requirements, terms, and conditions of the IFB, and is
lowest in price. This method is appropriate when the desired goods and services to be
provided can be specified and described with a high level of precision and completeness.
The best examples are commodity-type goods or services that are widely available in the

marketplace. Sealed bids will may be used for purchases over $450;,000 250,000 that
meet these criteria.

Once the sealed bid method has been determined as appropriate, an IFB will be
developed, which shall include the following:

a. Statement/Scope of Work;

b. Service area, if applicable;
c. Deadline for receipt of the IFB;
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Proposal submission checklist;

Requirements for time, place, and methods or performance of service;

Appeal process;

Agreement clauses that outline what the proposers will be required to comply with

and perform, in addition to the basic Statement of Work;

Certifications, assurances, and representations (forms that the proposer will have

to complete to affirm that it will comply with the regulatory requirements set by the

United States Department of Labor (DOL), the State of California, the local
~governing bodies, and the FRWDB);

i. Instructions on how to prepare and submit, at a minimum, the technical and
cost/price analysis sections of the proposal. Other submissions may include
proposal summary, statement of financial capability, and certification of the
adequacy of the proposer’s accounting system;

j. Evaluation factors for the award including qualifying criteria;

k. Solicitation provisions and the IFB calendar;

[. The right of the FRWDB to reject any or all proposals when the proposal(s) is/are
not responsive in providing the services as stated in the IFB. The specific reasons
must be fully described and documented in the procurement file;

m. The requirement of the signature of an appropriate official who is authorized to

submit the proposal for the responding agency/entity, and their Board Resolution

providing the name and title of the official with this authorization.

> a@mpa

IFBs must incorporate a clear and accurate description of the technical requirements for
the material, product, or service to be procured, identify all requirements that responding
entities must fuffill, and all other factors to be used in evaluating bids.

The IFB will be publicly noticed for a minimum of two (2) consecutive days through local
newspapers, local advertising, and trade papers that covers the entire service area, and
sent to those listed on the FRWDB's prospective bidders' list and, upon request, all
interested parties.

At the FRWDB's discretion, there may be a mandated Bidders’ Conference, for bidders to
ask questions of FRWDB staff pertaining to the IFB process and/or the Statement of
Work. If a bidder does not attend the Bidders’ Conference, any bid submitted will not be
accepted. '

Clarification of the IFB will be made by written addendum only. Only duly authorized
FRWDB staff may discuss and/or prepare the addendum to the IFBs. Each entity that
received an IFB and attended any mandatory Pre-Bid Conference may make a written
request for an addendum. The FRWDB will not be responsible for any other explanation or
interpretation. Written addendums will be emailed to all persons who have received an
IFB.

Sealed Bid Selection Basis: All bids received at the time and place stated in the [FB will be
publicly opened and reviewed for qualification or disqualification. Generally, circumstances
under which bids wili be rejected or disqualified are:
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a. The bhid is not submitted on time,
b. The bid does not meet all qualifying criteria, or
c. The bidder does not meet all of the requirements/specifications of the IFB.

The bidder with the lowest price, and who has met the technical requirements of the
solicitation, will receive the award. Notice of the award will be emailed to the successful
bidder. Those bidders who were not accepted will also receive email notification of the
award.

FRWDB staff shall negotiate and execute contracts with those entities whose propoesals
bids were approved forfunding awarded. These discussions will take place- after final
funding approval by the FRWDB Board. Discussions Negotiations may center on such
items as—cost—program-desigh,—service—levels,—service—by-geographiclocations—and/or
target populations;-and miscellaneous clarifications and execution/performance timelines.

If less than three (3) responsive bids are received, the solicitation will be considered a
failed competition. The FRWDB then has the option to re-compete the procurement or to
enter into a sole source procurement.

Proper documentation for sealed bids includes:

a. The reason for selecting the sealed bid method (Method of Procurement
Form).

The estimate of the potential purchase price.

A copy of the Public Notice.

A copy of the IFB.

Copies of all bids received.

Determination of the responsibility of the bidder.

Why the bidder was selected (FRWDB/FAWIC agenda item and minutes).
Copy of the award document (FRWDB/FAWIC agenda item and minutes).
Method of Procurement form (Exhibit A).

Cost and Price Analysis form (Exhibit B).

T memeanT

2. Requests for Proposals — RFPs

RFPs are used when the purchase is in excess of the small purchase amount of $156,000
250,000. This method is typically used when the nature of the goods or services to be
acquired cannot be defined at-thelevel-of-completeness—and—preeision as precisely
required by the sealed bid method;. and RFPs are specifically used when factors other
than price are important in the selection decision-and or if the technical requirements or
specifications are of a functional nature or unclear. either—a—fixed-price—or—cost-
reimbursementagreement-willbe-awarded.

Once the RFP method has been determined to be appropriate, an RFP will be developed.
The RFP will include the following information, as applicable:

a. Statement/Scope of Work.
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Service area, if applicable.

Deadline for receipt of the RFP.

Proposal submission checklist.

Requirements for time, place, and methods or performance of service;
Appeal process.

Agreement clauses that outline what the proposers will be required to comply
with and perform, in addition to the basic Statement of Work.

Certifications, assurances, and representations (forms that the proposer will
have to complete to affirm that it will comply with the regulatory requirements
set by the United States DOL, the State of California, the local governing
bodies, and the FRWDB).

i. Instructions on how to prepare and submit, at a minimum, the technical and
cost/price analysis sections of the proposal. Other submissions may include
proposal summary, statement of financial capability, and certification of the
adequacy of the proposer’s accounting system.

> @™oaoyT

j. Evaluation factors for the award and method for scoring the proposals,

including qualifying criteria.

k. Solicitation provisions and the RFP calendar.

I.  The right of the FRWDB to reject any or all proposals when the proposai(s)
isfare not responsive in providing the services as stated in the RFP. The
specific reasons must be fully described and documented in the procurement
file.

m. The requirement of the signature of an appropriate official who is authorized
to submit the proposal for the responding agency/entity, and their Board
Resolution providing the name and title of the official with this authorization.

At the discretion of the FRWDRB, a draft Statement of Work for the services may be
released for public comment. The public comment period will be defined by the FRWDB
and may be extended as deemed necessary. The following process will be used for draft

RFPs:

a.

b.

Public meetings will be scheduled at appropriate locations to record the public
comment.

Once the public comment period has ended, the FRWDB will review the
commenis and make any changes to the RFP that the FRWDB deems
necessary. :

A summary of the comments will be made, which will include the actual comment,
whether or not the RFP was changed as a result of the comment and, if the RFP
was not changed, the reason why.

The RFP, with the summary of the comments, will be submitted to the appropriate
FRWDB Committee/Council for recommendation to the FRWDB Board.

Once the FRWDB Board approves the RFP, the RFP will be released and the
process will continue as outlined further in these procedures and in the RFP.

The RFP will be publicly noticed for a minimum of two (2) consecutive days through local
newspapers, local advertising, and/or trade papers that covers the entire service area, and
sent to those listed on the FRWDB’s prospective bidders’ list and to all interested parties
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upon request. The RFP and all addendums will also be available on the FRWDB website.
A minimum of one (1) Pre-Bid Conference (Bidders’ Conference) will be held for all
interested parties. These conferences are mandatory for those parties interested in
submitting a proposal for consideration. '

At the FRWDB's discretion, there may be a mandated Bidders’ Conference, for bidders to
ask questions of FRWDB staff pertaining to the RFP process and/or the Statement of
Work. If a proposer does not attend the mandatory Bidders’ Conference, any proposal
submitted will not be accepted.

If any person planning to submit a proposal finds discrepancies in or omissions from the
RFP or has any doubt to the true meaning or interpretation of any item, clarification may be
requested in writing or email, from the contact person(s) listed in the RFP, by the deadline
established in the RFP timeline. The person submitting the request will be responsible for
its prompt delivery.

Clarification of the RFP will be made by written addendum only. Only duly authorized
FRWDB staff may discuss and/or prepare the addendum to the RFPs. Each entity that
received an RFP and attended a mandatory Pre-Bid Conference may make a written
request for an addendum. The FRWDB will not be responsible for any other explanation or
interpretation. Written addendums will be emailed to all persons who have received an
RFP.

Proposals will be submitted to the FRWDB by the specified time and date listed in the RFP.
The proposals will be time and date stamped upon receipt by FRWDB staff. Late
proposals will be rejected and will not be considered for funding.

If less than three (3) responsive proposals are received, the applicable RFP will be
considered a failed competition. The FRWDB then has the option to re-compete the
procurement or to enter into sole source procurement.

All submitted proposals become the property and the official files of the FRWDB. The
proposals will not be made public until after the agreement is signed by the FRWDB Board
Chair. The FRWDB reserves the right to reject any and all proposals in response to the
RFP.

RFP Selection Process: The proposal review process will include the following activities to
ensure that the FRWDB procurement system meets required standards:

a. All proposals will be screened for compliance with the WIOA, federal
regulations, state policy, the Local FRWDB Five-Year Plan, and compliance
with the specifications of the RFP.

b. Awards will be made to organizations possessing the demonstrated ability to
perform successfully under the terms and conditions of the proposed sub-
grant or contract.

c. Proposers may be invited to answer specific questions, at the discretion of
the FRWDB. General presentations will not be permitted.
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d. All proposals will be reviewed, scored, and ranked. The selection of a
proposal for contract award will be made through a two-phase process:

i. Phase || FRWDB staff will initially evaluate each proposal for
acceptability, with emphasis placed on responsiveness to the RFP
specifications; and

i. Phase Il: A specialized rating team will evaluate for acceptability all
proposals forwarded from FRWDB staff for consideration, with emphasis
placed on the proposal's ability to meet the requested performance and
costs that are reasonable, allowable, necessary, and competitive, as
measured by the review of the line item budget, the program design,
and comparison to all other proposals. Proposals will be scored on a
100-point scale and must receive a minimum rating of 70 points to be
considered for funding.

At the discretion of the FRWDB, the Phase Il point scale may be increased based on the
complexity of the Scope of Services of any particular RFP. In these cases, the required
minimum rating will be 70 percent.

The FRWDB may also conduct interviews and site visits of the proposer’s site(s) as a result
of the ranking of written applications.

Only those proposals that have met the minimum score threshold of 70 peints percent will
be considered for recommendation to the appropriate FRWDB Committee/Council or the
FRWDB Board. Recommendations made to a FRWDB Committee/Council must be
forwarded to the FRWDB Board. The FRWDB Board must approve all final awards,
subject to the veto authority of each Chief Local Elected Official serving on the FRWDB
Board, if the matter is opposed by a majority of their respective governing board (Fresno
County Board of Supervisors) and council (Fresno City Council). In the situation where the
timing of the FRWDB Board meeting is not conducive to the need to award a contract(s) in
a timely manner, the FRWDB Board can authorize the FRWDB Executive Committee to
receive the recommendation and make the appropriate decision on behalf of the FRWDB
Board. The actions of the Executive Committee will be reported at the next full Board
meeting.

The bidder with the lowest price highest points, and who has met the technical
requirements of the solicitation, will receive the award. Notice of the award will be emailed
to the successful proposer. Those proposers who were not accepted will also receive
emailed notification of the award.

FRWDB staff shall negotiate and execute contracts with those entities whose proposals
were approved for funding. - These discussiens negotiations will take place after final
funding approval by the FRWDB Board. Discussions may center on such items as cost,
program design, service levels, service by geographic locations and/or target populations,
and miscellaneous clarifications.
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Proper documentation for RFPs includes:

NP oisW -

8.
9.
10.
i ¥
12

The reason for selecting the competitive proposal method.

The estimate of the potential purchase price.

A copy of the Public Notice.

A copy of the RFP.

Bidders' Conference questions and answers.

Copies of all bids received.

The scoring criteria and the evaluation/scoring sheets for each proposal, including
determination of the responsibility of the bidder and the cost analysis.

The public notice of intent to award (Evaluation Summary).

Why the bidder was selected (FRWDB/FAWIC agenda item and minutes).
Copy of the award document (FRWDB/FAWIC agenda item and minutes).
Method of Procurement form (Exhibit A).

Cost and Price Analysis form (Exhibit B).

D. Non-competitive Procurements (Sole Source)

The FRWDB shall not allow the use of Sole Source procurement except under one of the
following conditions (must be documented in the procurement file):

1L,
2.
3

4.

The item or service is available only from a single source;

A public emergency precludes delay;

The awarding agency (State of California Employment Development Department
(EDD)) authorizes the specific noncompetitive procurement; or

After solicitation of a number of sources, competition is determined inadequate. This
condition is only allowable after a competitive process has been used and there are
insufficient bidders (fewer than three (3)).

Use of the Non-competitive Procurement for public emergency reasons should be for goods,
supplies, or services that will provide for the agency's immediate need to enable correction or to
resolve the emergency. For long-term or on-going needs, one of the competitive procurement
methods must be used.

A cost or price analysis is required for all Non-competitive Procurements. The reason for
selecting the method along with the justification for the provider selection must be carefully
documented and maintained in the contract/vender and/or procurement files, as appropriate.

Proper documentation for Non-competitive Procurements includes:

1.  Completion of the “Method of Procurement” form (Exhibit A), Non-competitive
Proposal section, detailing the reason for selecting the sole source method, including
why the procurement was infeasible under one of the other procurement methods and
which of the additional sole source conditions the procurement met.

2. The estimate of the potential purchase price.

3. A copy of the RFQ/IFB/RFP for noncompetitive procurement.

4. A determination of the responsibility of the bidder.
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5. A copy of the Price and Cost analysis form (Exhibit B).
5. Why the bidder was selected.
6. Copy of the award document.

No Sole Source contract will be signed and finalized until all procurement activities have
been verified, documented and filed.

If the decision to Sole Source a procurement is the result of inadequate competition, the following
areas of the RFQ, IFB, or RFP will be reviewed to ensure that the process was as competitive as
possible and documented in the procurement file:

° The specifications to ensure they were not unduly restrictive or would favor the
selection of one (1) supplier or service provider;

° The price or cost estimates to ensure that they are fair and reasonable; and

. The timetable to ensure that there was ample time in the planning process to
publicize solicitations in newspapers and other sources.

If the Sole Source method was chosen due to a public emergency, a complete description of the
emergency and the rationale for the Sole Source procurement must be documented in the
procurement file.

FRWDB staff will document in the procurement file the conditions that required the Sole Source
procurement. In all cases, FRWDB staff will determine that the costs for the program are
necessary and reasonable as required by federal regulations and document the determination in
the procurement file.

The Sole Source contract award must be approved by the FRWDB Executive Director, if under
$50,000. A Sole Source procurement in excess of $50,000 must be approved by the FRWDB
Board or the FRWDB Executive Committee.
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SECTION IV — COST OR PRICE ANALYSIS

A Cost or Price Analysis must be performed for all REQ,EB-and-RFEP-awards procurement
activities that exceed the Simplified Acquisition Threshold over $56,000 $250,000 and all non-
competitive procurements. Additionally, the analysis will be performed at contract modifications
of monetary contract terms and contract renewals. The method and degree of analysis is
dependent on the facts surrounding the particular procurement situation, and an estimate may
be required before receiving bids or proposals. The analysis will be documented in the
procurement file.

Exhibit B is used to document this decision process.

An analysis of vendor prices shall be performed by comparing proposed prices to catalog or
market prices of comparable products sold to the public or based or prices set by law or
regulation.

A Cost Analysis is the review and evaluation, element by element, of the cost estimate
supporting a proposal for the purpose of pricing a contract. Unlike price-analysis;- which-is
required-for-all-procurement; Cost Analysis is required when price analysis alone is not
sufficient to determine that a price is fair and reasonable for a product or service. ltis
required—when—price—competition-is—weak—or-where there—is—only—one—offerer- A Cost
Analysis is required for all Provider of Services RFPs and for all Non-competitive
procurement actions. Cost Analysis must be conducted when:

1. The bidder is required to submit the elements of the estimated cost.

2. Adequate price competition is lacking.

3. For sole source procurement, including contract modification or change orders unless
price reasonableness can be established on the basis of market price.

The Cost Analysis Worksheet must be completed and a copy must be maintained in the
procurement file.

When acquiring equipment, a cost comparison between leasing and purchasing is to be
completed. See Section V, Prior Approval, for additional requirements.

B. Price Analysis is the process of examining and evaluating a price without looking at the
estimated cost elements and proposed profit of the offeror whose price is being evaluated.
The sole purpose of Price Analysis is to determine if the final price is fair and reasonable.
Recommended process for comparisons is:

1.  Comparison of prices of competing offers and selecting best price.

2. Comparison of prior quotes and contracts for the same or similar requirements, taking
inflation into account.

3. Comparison of offers to parametric estimates or benchmarks, e.g., dollars per square
foot or cost per instructional hour.

4. Comparison of offers to an independent agency estimate.

The Price Analysis Worksheet must be completed and a copy must be maintained the
contract file.
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SECTION V - PRIOR APPROVAL

Written prior approval from EDD is required for equipment and related services under the
following criteria:

A. Procurements with a per-unit cost that exceeds $5,000.
B. Related procurements with cumulative costs that exceed $5,000 within the same state

fiscal year.
C. Procurements resulting in improvements to land, buildings or equipment which exceed

$5,000.

See State Directive WSD 16-16, Allowable Costs and Prior Written Approval, for further details
and procedures.
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SECTION VI - PROTESTS, APPEALS and GRIEVANCES
A. Protest/Appeals Process

If an entity has submitted a proposal and is not recommended for funding during the review
process, the entity may appeal the recommendation to the FRWDB. Protests/Appeals may not
dispute the particular score received by the petitioning entity, or the scores assigned to a
competing entity. The scores given by the rating panel are final and not subject to question by
an appealing entity. An appealing entity may protest/appeal the recommendation of the
evaluators if it can show that any substantial portion of the FRWDB-approved procurement
process has not been foliowed.

Any protest/appeal must be submitted in writing to the FRWDB within five (5) working days of
the posting of the preliminary award notification. All protests/appeals are to be addressed to the
FRWDB Executive Director. Only protest/appeals, which cite the specific section(s) of the RFP
that have been vioclated, will be considered. The FRWDB Executive Director will review all
protestsfappeals for merit. If the FRWDB Executive Director determines the protest/appeal has
no merit, the FRWDB Executive Director will issue a determination letter. If the FRWDB
Executive Director determines the protest/appeal has merit, the protest/appeal may be elevated
to the appropriate FRWDB Committee/Council, and then to the FRWDB Board.
Protests/appeals received after the established time frame will not be accepted.

The decision made by the full FRWDB Board as to which proposal(s) are funded will be final.
B. Grievances

Filing a formal grievance is the second step in the dispute resolution process available only after
denial of a protest/appeal. The FRWDB Grievance Procedures are intended for a more
formalized, comprehensive process usually involving legal representation by both parties. This
process does not allow for resolution prior to contract award in accordance with the procurement
timetable. In no event shall the filing of a grievance delay the procurement process in
accordance with the timetable.

Grievances regarding procurement procedures may be made using the procedures outlined in
the FRWDB's "WIOA Complaint and Hearing Procedures" available upon request and available
on the FRWDB website. Contract awards will not be delayed pending the outcome of a formal
grievance. The grounds for filing a grievance are'limited to charges that the procedures
specified in the procurement document, FRWDB policies, or that are required by law, have not
been followed. The grievance shall set forth specific facts and evidence and specify which law,
procurement procedure, or FRWDB policy has been violated. All grievance procedures must be
exhausted at the FRWDB before proceeding with a grievance to the State Workforce Setrvices
Division.

By: S. DeWill, Procurement Manager Page 19 of 23 TBD
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SECTION VIl - OTHER REQUIREMENTS

A. Services for WIOA Participants

Procurement of sub-recipients for services to WIOA patrticipants will be performed once every
five (5) years, following the appropriate procurement methodology, with the exception of the
AJCC operator. Procurement for this service provider will be once every four (4) years.
Renewal of the second, third, fourth, and (where applicable) fifth year of funding is contingent
upon satisfactory performance in the prior years, as well as the availability of funds. |If
performance is not satisfactory, the service may be re-procured or awarded to the bidder with
the next highest score.

B. Contracted Vendor Services

Procurement of vendor services will be procured at least once every five (5) years. At least
annually, FRWDB staff will: :

1. Conduct a cost/price analysis.

a. If that analysis determines that the services can be provided by another vendor
at a lower cost, a procurement for these services will be conducted in
accordance with this Procurement Policy.

i.  In the event there is a tie between two (2) or more bidders, and at least one
(1) of the bidders is a local business, the contract will be awarded to the
local business. A local business is defined as a business that has a
physical location in Fresno County.

2.  Review each request for goods and services to avoid purchasing unnecessary or
duplicate items.

C. Debarred Parties

The federal government prohibits awards to any party that is debarred. No recipient or sub-
recipient shall make any awards, or permit any awards at any tier, to any party that is debarred
or suspended, or is otherwise excluded from or ineligible for participation in federal assistance
programs, in accordance with DOL regulations. All contracts and awards to vendors and/or sub
recipients, in excess of the small purchase threshold as defined in the following sections, shall
include debarment certifications. Further guidance and the current Debarred Companies list can
be found at https://www.dol.gov/ofccp/regs/compliance/preaward/debarlst.htm.

D. Lobbying

If an award is granted in excess of $100,000, the subrecipient shall certify that no funds shall be
used for lobbying.

E. High-Risk Sub-Recipient

A sub-recipient may be considered “high-risk” if the FRWDB determines that the sub-recipient is
otherwise responsible, but:

By: S. DeWitt, Procurement Manager Page 20 of 23 8D



s b =

4.

5.

Has a history of unsatisfactory performance;

Is not financially stable;

Has a management system that does not meet standards set forth in 20 CFR Part
627;

Has not conformed to the terms and conditions of a previously awarded grant or sub-
agreement; or

Is otherwise not responsible.

If the-awarding-agency determines—that-an- award-will-be-made-to-a high-risk—sub-reeipient;
special-conditions—and/orrestrictions—shall-cerrespond-to-the-high-risk—condition-and-shall-be
included-inthe-award-

If the FRWDB determines that awards should will be made to a high-risk organization, special
funding restrictions that address the high-risk status may be included in the award. Restrictions
may include, but are not limited to:

T.
2.

3.
4.
5

6.

Payment on a reimbursement basis;

Withholding authority to proceed to the next phase until the receipt of evidence of
acceptable performance within a given funding period,

Requiring additional, more detailed financial reports;

Additional project monitoring;

Requiring the grantee or sub-grantee to obtain technical or management assistance;
and/or

Establishing additional prior approvals.

If the FRWDB decides to impose such funding restrictions, the sub-recipient will be notified in
writing, as early as possible, of the following:

1z
2,
-

4.
5

The nature of the funding restriction(s);

The reason(s) for imposing the funding restriction(s);

The corrective actions that must be taken before the funding restriction(s) will be
removed;

The time allowed for completing the corrective actions; and

The method of requesting reconsideration of the funding restrictions imposed.

F. Additional General Procurement Policy Requirements

1. FRWDB will have procedures that promote the use of shared resources and other
agreements for common goods and services, as well as the use of federal excess and
surplus property wherever possible.

2. FRWDB will have procedures to utilize small, mlnorlty, or women owned business or
labor surplus area firms whenever possible.

3. FRWDB will have procedures for analysis of lease versus purchase alternative to
determine the most economical and practical procurement.

By: S. DeWitt, Procurement Manager Page 21 of 23 TBD
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G. Required Contract Clauses

Contracts entered into by FRWDB may be fixed price or cost reimbursement, depending on the
method of procurement and goods or services being procured. Each agreement funded by
federal funds must contain the following contract clauses referred to in Uniform Guidance
Appendix i to Part 200, as appropriate:

1.

10.

11.

12.

All contracts in excess of the simplified acquisition threshold must address
administrative, contractual, or legal remedies in instances where contractors violate or
breach contract terms. The clause must also provide for sanctions or penalties, as
appropriate.

All contracts in excess of $10,000 must address termination for cause and for
convenience by the non-federal entity, including the process for exercising the clause
and the basis for settlement.

Compliance with Equal Employment Opportunity provisions identified in 41 CFR Part
60.

Compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144 and 40 U.S.C. 3141-
3148) for prime construction contracts in excess of $2,000.

Compliance with the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-
3708) for contracts in excess of $100,000 that involve the employment of mechanics
or laborers.

Compliance with Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms under Government Grants (37 CFR Part 401) for any small business
or nonprofit organization.

Compliance with the Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water
Pollution Control Act (33 U.S.C. 1251-1387) for any contract in excess of $150,000.

A provision requiring that contracts must not be issued for any entity listed on the
Excluded Parties List System in the System for Award Management.

Compliance with the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) for contractors
bidding over $100,000.

Compliance with Section 6002 of the Solid Waste Disposal Act and 40 CFR part 247
for items in excess of $10,000.

It should also be inciuded in all applicable agreements that, regardless of the
procurement method, anyone who provides WIOA services must abide by the WIOA
equal opportunity and nondiscrimination provisions of Section 188 and 29 CFR Part
38.

The Uniform Guidance applied to all federal awards made on or after December
26, 2014. Therefore, beginning with WIOA Program Year 2015-2016 funds, all
sub-recipients of this funding must adhere to the Uniform Guidance, DOL
Exceptions, and corresponding WIOA administrative requirements.

By: S. DeWitt, Procurement Manager Page 22 of 23 TBD

34



Section VIl - Procurement Activities by Sub-Recipients

All sub-recipients of the FRWDB are required to comply with all provisions of this Policy
and current FRWDB Operational Directives and Information Bulletins pertaining to
procurement activities.

All questions are to be directed to the FRWDB Procurement Manager.

For Micro-Purchases, the amount must be available in the sub-recipient’s current year's
contract budget. The sub-recipient is to maintain the required documentation to support the
purchase as required in this Policy.

For Small Purchases, the amount must be available in the sub-recipient's current year’s
contract budget. The sub-recipient is to maintain the required documentation to support the
purchase as required in this Policy.

If a sub-recipient needs to procure services or materials for greater than $50,000 or it is not
accounted for in their current year’'s contract budget, the FRWDB Procurement Manager
must be contacted to confirm the process that will be followed to ensure compliance with
this Policy. In addition, this requires the approval of the Deputy Director of Program
Services.

All documentation must be available for inspection by the FRWDB staff, State of California
and/or the Federal Government, upon request.

By: S. DeWitt, Procurement Manager Page 23 of 23 TBD
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. EXHIBIT A
FRESNO REGIONAL WORKFORCE DEVELOPMENT BOARD
METHOD OF PROCUREMENT

PROCUREMENT OF:

Micro Purchase $1.00 - $9,999.99

Rationale: See attached justification for purchase and the reason for selection of the provider.

Small Purchase

Rationale: See attached documentation.
[ ]$10,000 to $49,999.99 Two documented quotes

[ ] $50,000.00 to $249,999.99 Three written quotes & RFQ

.........................................................................................................................................................................................

Competitive Procurement — Invitation for Bid (IFB) $250,000 +
Rationale: Vendor Contract with fixed, detailed specification. See attached documentation.

.........................................................................................................................................................................................

Competitive Procurement - Request for Proposals (RFP) $250,000 +

Rationale: Provider of Services or Service Contracts without specific or detailed requirements. See attached
documentation.

.........................................................................................................................................................................................

NON-COMPETITIVE PROPOSAL (Sole-Source)

|:|The item or service is available only from a single source (and the solicitation is not unduly restrictive). Requires
State Approval
[ ]the public exigency or emergency need for the item or service does not allow the time necessary to
complete a competiti;fe solicitation. Requires State Approval
DThe awarding agency authorizes noncompetitive proposals. Requires Funding Source Approval
[ ]After solicitation of a number of sources, competition is determined inadequate.

Attach Rationale and Documentation

.........................................................................................................................................................................................

APPROVAL
Type or Print Name Title

Signature Date

Fresno Regional Workforce Development Board Revised TBD



EXHIBIT B

Fresno Regional Workforce Development Board

Cost Analysis and Price Analysis
Selection Tool

Q1: Is the purchase greater than $56;000 250,0007 [1Yes [INo
2: Was the bidder required to submit the elements of the estimated cost? [ves [INo
Q3: Is this analysis for sole source procurement? [(Jyes [ INo
Q4: Is adequate price competition lacking? [TYes [INo
Is-this-a-nen-competitive procurement? ¥es—|—Ne

If any questions 1 and 2 is are answered yes, complete the Cost Analysis Worksheet.
If all any questions are answered no, complete the Price Analysis Worksheet.

Fresno Regional Workforce Development Board Revised: TBD
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EXHIBIT B

Fresno Regional Workforce Development Board
Cost Analysis Worksheet

Procurement/Contr

act Number:

Name of Contractor/Vendor

Staff Member Completing Form: Date:
Type of Review Initial Contract || Contract Renewal [ ]
Part I - General Yes

Are budget computations checked and verified?

Comments:

Are all necessary cost elements included?

Comments:

Has Contractor provided supporting documentation to substantiate costs?

Comments:

Are costs charged to the appropriate category?
Are costs correctly organized?
Is more information needed?

oo o d
oo o g

Comments:
Part 11 Specific Costs
Necessary/
Cost Element Reasonable Basis for Judgment Comments
Yes No
Salaries [] [ 1 | ] Independent estimate
] Compared to other offers
] Compared to current offers
[] Compared to past offers
[] Verified market price
[ ] Other
Fringe Benefits (for ] [ Independent estimate
tax-based elements, [] Compared to other offers
be sure that rates and [ | Compared to current offers
bases are current) |1 Compared to past offers
[] Verified market price
[ ] Other
Office Supplies Independent estimate
] Compared to other offers
[] Compared to current offers
Fresno Regional Workforce Development Board Revised: TBD
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EXHIBIT B

Necessary/
Cost Element Reasonable Basis for Judgment Commertts
Yes No

[ ] Compared to past offers
|;| Verified market price
|| Other

Facilities/Utilities | ] Independent estimate

[] Compared to other offers
[ ] Compared to current offers
|| Compared to past offers

[ ] Verified market price

[ ] Other

Staff Travel [} Independent estimate

[ ] Compared to other offers
[] Compared to current offers
[ ] Compared to past offers
[] Verified market price

[ ] Other

Accounting/Audits [ Independent estimate

[ 1 Compared to other offers
[] Compared to current offers
[] Compared to past offers
[] Verified market price

[ ] Other

Legal Services , Independent estimate

[] Compared to other offers
[ ] Compared to current offers
|| Compared to past offers

[ ] Verified market price

[] Other

Indirect Costs [ ] Independent estimate

[ ] Compared to other offers

[ ] Compared to current offers
[ 1 Compared to past offers

[ ] Verified market price

[ ] Other

Admin Rate [ ] Independent estimate

|| Compared to other offers

| ] Compared to current offers
[ 1 Compared to past offers

[ ] Verified market price

I

|| Other
Subcontracts || Independent estimate
(Review [] Compared to other offers
subcontractor [ ] Compared to current offers
cost/price proposal) [[] Compared to past offers

Fresno Regional Workforce Development Board Revised: TBD



EXHIBIT B

Necessary/
Cost Flement Reasonable Basis for Judgment Comments
Yes No
[ ] Verified market price
[] Other
Other (specify)
[ ] Independent estimate
[] Compared to other offers
[_] Compared to current offers
[[] Compared 1o past offers
[] Verified market price
[]
Profit/Fee (sub-recipients only)
1. Contractis: For Profit[ ] Non-Profit ]
(if non-profit is checked, profit is not allowable)
2. Enter the percentage of proposed profit:
3. Profit is at or below the allowable amount Yes [ | No [ ]
Signature Date
Fresno Reg'iona! Workforce' Development Board Revised: TBD
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EXHIBIT B

Fresno Regional Workforce Investment Board
Price Analysis Worksheet

Procurement/Contract Number:

Name of Contractor/Vendor

Staff Member Completing Form: Date:

Type of Review Initial Contract | Contract Renewal [ ]

General Information
Proposed Price: | |

Is the price proposed an off-the-shelf price?
Was the price compared to a catalogue or other published rate?
Has a copy of the catalogue or published price been placed in the file?
Was a discount offered?
The following price per outcome or unit benchmark(s) were considered:

OO0z
e

The price benchmark(s) were compared to:
[] Other potential providers:

[ This provider’s past price:
(List year & price)

[ ] Other. Describe methodology:

Based upon the foregoing comparison, price(s) are reasonable and justifiable because
The price(s) are at or below the benchimark (going rate) [I¥es [JNo

The price(s) are otherwise justifiable for the following reasons:

If the price proposed is too high, what actions were taken during negotiation?

Fresno Regional Workforce Development Board Revised: TBD



EXHIBIT B

Profit (does not apply fo vendor contracts)

Contractoris || For-Profit [ ] Not-for-Profit

If not-for-profit, no profit is allowable

If they are for-profit:

Amount of profit proposed $
Profit as a percentage of other costs Y
Profit is [ ] Reasonable [ ] Unreasonable

If profit is reasonable, the basis for this conclusion:

If profit is deemed excessive, list the profit objective to be negotiated:

Conclusion
Provide the following information as appropriate:

Specific additional cost justification needed

Recommended adjustments to specific cost elements

Other comments about cost/ price

Signature Date

Fresno Regional Workforce Development Board

Revised: TBD
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AGENDA ITEM: 6

FRESNO REGIONAL

MEETING DATE:  October 24, 2019
WORKFORCE DEVELOPMENT BOARD
ACTION: RECOMMEND TO

2125 Kern Street, Suite 208 « Fresno, CA 93721 « (559) 490-7100 « Fax (559) 480-7199 « wwaw.frwdb.net

TO: ~ Adult Council
FROM: Stephen DeWitt, Quality Systems and Procurement Manager

SUBJECT: Photocopy Machines Request for Proposals Award

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) award a five (5) year
lease for new photocopy machines and associated Maintenance/Service Agreement to the Ray Morgan
Company. The cost of the lease and maintenance agreement is estimated to be $261,679 for the five (5}
year period

This award is subject to approval by the State of California Employment Development Department. This
approval is expected by mid-November, 2019,

REASON FOR RECOMMENDATION:

The photocopy machines currently leased and in use at the America’s Job Centers of California (AJCC)
and the FRWDB Administrative Offices have exceeded their life expectancy, resulting in increased
downtime and service calls. In addition, the current lease has expired and we are on a month to month
term with the current confractor.

FRWDB staff released a Request for Proposals (RF'P) on August.30, 2019. The RFP was public noticed
in the Fresno Bee on August 28 and 29, 2019. A mandatory Bidders’ Conference was held on
September 10, 2019 and Proposals were due on September 30, 2019.

Four (4) proposals were received, with three (3) qualified to move forward to the Evaluation Phase.

The Evaluation Phase was conducted by a three (3) member rating team and included the review of the
proposals and demonstrations of the equipment being proposed. The areas evaluated were: Experience
and quality of the proposing company, service and maintenance capabilities of the company, equipment
ease of use and features, and cost reasonableness of both the equipment cost (for both outright
purchase and leasing) and maintenance and service agreements..

The proposers were notified of the preliminary rating results via e-mail and were posted to the FRWDB
website on October 11, 2019, There were no protests filed with the Executive Director by the deadline of
October 18, 2019.

Staff is recommending that the lease option be used, as this allows for a reduction in equipment, and
associated costs, as a result of any future funding reductions or changes in number of copiers needed.

ATTACHMENT:

Preliminary RFP Rating Results
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ATTACHMENT

FRESNO REGIONAL WORKFORCE DEVELOPMENT BOARD
REQUEST FOR PROPOSALS - PY 2019-2020
PHOTOCOPY MACHINES
PRELIMINARY PROPOSAL RATING SUMMARY

Name of Bidder: Ray Morgan

Quote No.: 415573
Possible Points
Evaluation Criteria Points Awarded
Experience and Quality 16.0 15.0
Service, Maintenance and Repair 15.0 13.0
Equipment ‘ 20.0 18.3
Cost Reasonableness 50.0 50.0
Total Points 100.0 96.3
Name of Bidder: Ricoh - USA
Quote No.: 415574
Possible Points
Evaluation Criteria Points Awarded
Experience and Quality 15.0 13.5
Service, Maintenance and Repair 16.0 11.2
Equipment 20.0 17.8
Cost Reasonableness 50.0 31.0
Total Points 100.0 73.5
Name of Bidder: Power Business Technology
Quote No.: 415575
Possible Points
Evaluation Criteria Points Awarded
Experience and Quality 15.0 14.0
Service, Maintenance and Repair 15.0 14.7
Equipment 20.0 18.3
Cost Reascnableness 50.0 45.0
Total Points 100.0 93.0

PY 19-20 Photocopy Machines RFP oa3ore 44




AGENDA ITEM: 7

FRESNO REGIONAL

MEETING DATE: October 24, 2019
WORKFORCE DEVELOPMENT BOARD [, —
APPROVE

2125 Kern Street, Suite 208 » Fresno, CA 93721 » (559) 490-7100 » Fax (559) 420-7199 «» www.workforce-connection.com

TO: Adult Council
FROM: Phyllis Stogbauer, Deputy Director of Program Services

SUBJECT: Workforce Innovation and Opportunity Act Adult and Dislocated Worker Carryover
Funding Recommendations for Program Year 2019-2020

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) approve the allocation
of unobligated carryover funds in the amount of $1,074,526 as outlined below.

REASON FOR RECOMMENDATION:

The Employment Development Department (EDD), Workforce Services Division, released estimated
Workforce Innovation and Opportunity Act Adult (WIOA) formula allocations for Program Year (PY)
2019-2020 on April 24, 2019. The FRWDB received $10,249,265 which was allocated by the FRWDB
at the June 5, 2019, meeting.

The Fiscal closeout for PY 2018-2019 has been finalized and the WIOA Aduilt and Dislocated Worker
programs have a total of $4,904,098 of carryover funds, a difference of $1,074,526 from the initial
estimated amount.

WIOA allows for a 20% carryover into the next program year. Historically, the FRWDB maintained a
10% carryover each year. However, due to budget cuts beginning in PY 2006-2007 the carryover set
aside was reduced to five percent (5%) and remained at five percent (5%) up to PY 2010-2011 at which
time it was reduced to 2.5%. In PY 2017-2018, the FRWDB approved an increase to the carryover pool
from 2.5% to three percent (3%), and has been maintained at that level through the current year. The
carryover pool is an important funding management too! to buffer the programs in the event of
unexpected reductions in funding or delayed funding.

FRWDB staff recommends that the Adult Council approve the proposed unobligated carryover funds in
the amount of $1,074,526 as follows:

¢ Increase PY 2020-2021 carryover from three percent (3%), to an 11.65%, an increased amount
of $885,722 to provide additional available funding for program operations, to cover such costs
as explained in the previous paragraphs above.

s Increase Adult and Dislocated Worker sub-contractors by five percent (5%) for the following:

o $135,178 to CLC — Urban
o $ 26,781 to Proteus, Inc. - East
o $ 26,845 to West Hills Community College - West

FISCAL IMPACT:

Approval of this item will allocate $885,722 to carryover for PY 2020-2021 and $188,804 to
sub-contracts.
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AGENDA ITEM: 8
FRESNO REGIONAL
‘ MEETING DATE: October 24, 2019
WORKFORCE DEVELOPMENT BOARD ...~ R
APPROVE

2125 Kern Street, Suite 208 ¢ Fresno, CA 93721 « (559) 490-7100 e Fax (559) 490-7199 » www.worklorce-connection.com

TO: Adult Council
FROM: Phyllis Stogbauer, Deputy Director of Program Services

SUBJECT: Transfer of Dislocated Worker Program Funds to the Adult Program

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) approve the transfer of
$1,887,000 of Dislocated Worker program funds to the Adult program.

REASON FOR RECOMMENDATION:

Section 133(b)(4) of the Workforce Innovation and Opportunity Act (WIOA) states that up to and
including 100% of the funds allocated to the Title 1 Adult and Dislocated Worker programs may be
transferred between these two (2) funding streams. The Employment Development Department (EDD),
Workforce Services Division (WSD), has been given the authority to approve transfers on behalf of the
Governor.

FRWDRB staff has reviewed grant amounts and obligations between the Adult and Dislocated Worker
funding streams for Program Year 2019-2020. At the present time, the One-Stop system is serving a
higher ratio of Adult than Dislocated Worker customers, resulting in an increased obligation in the Adult
program. Therefore, FRWDB staff is recommending that $1,887,000 (26.24%) of Dislocated Worker
funds be transferred to the Adult program.

Upon approval of this item by the FRWDB, a transfer request will be sent to the California EDD-WSD.

FISCAL IMPACT

Approval of this item will increase available Adult program funds by $1,887,000 and decrease Dislocated
Worker program funds by the same amount.
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AGENDA ITEM: 9

FRESNO REGIONAL

MEETING DATE:  October 24, 2019
WORKFORCE DEVELOPMENT BOARD
, ACTION: RECOMMEND TO

2125 Kern Street, Suite 208 « Fresno, CA 93721 « (559) 480-7100 « Fax (559) 490-7199  www.frwdb.net

TO: Adult Council
FROM: Phyllis Stogbauer, Deputy Director of Program Services

SUBJECT: First Quarter Workforce [nnovation and Opportunity Act Adult Participant Training Report for
Program Year 2019-2020

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) accept the First Quarter
WIOA Participant Training Report for Program Year (PY) 2019-2020.

REASON FOR RECOMMENDATION:

In 2012, the State of California passed Senate Bill (SB) 734, which mandated local workforce boards to a
training expenditure requirement of their WIOA Adult and Dislocated Worker formula fund allocations for
workforce training services. These workforce training services include; Vocational Skills Training,
Transitional Jobs (paid work experience) and On-the-Job Training activities. This initially required local
boards to expend a minimum of 26% of funding beginning in PY 2012-2013 and increase the mandated
expenditure requirement to 30% in PY 2016-2017.

The WIOA formula funding has a two (2) year life cycle, and local areas are mandated to fully expend the
required training funding by June 30" of the last program year, e.g., training funds allocated in PY 2017-
2018 were required to be fully expended by June 30, 2019. The total training allocation for PY 2017-2018
was $2,742,578. Final total expenditures as of June 30, 2019 were $2,656,153, 29.05% of the total
allocation, which is 0.95% below the mandated 30% expenditure requirement.

The total allocations for PY 2018-2019 was $2,934,887, and $3,074,780 for PY 2019-2020. The following
table provides training allocations and year to date expenditures by provider. :

- Training Expendlture Report

L — Total Avallable . YTID.
‘Provider | Funds -'-f?._Exp'_l.én_di'ttﬁz_ré

CLC $3,555,749.99 $269,995.35
Proteus, Inc. $712,370.15 $28,397.02
WHCCD $714,081.86 $7,592.96

The following table provides year to date enroliment data for each of the workforce training services by
provider:

Trammg Enrollment Report
g Tranmtmnaljobs = On-theJobTral'
oy [ T v e
‘Provider: i olled |- o _Enrolled Completiohs _Enrol_led_ A
CLC 353 38/44 i4 5/9 4
Proteus, Inc. 93 26/28 5 212 0 0
WHCCD 29 3/3 2 0 0 0
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AGENDA ITEM: 10

FRESNO REGIONAL

MEETING DATE: October 24, 2019
WORKFORCE DEVELOPMENT BOARD [, RR——
ACCEPT

2125 Kern Streel, Suite 208 « Fresno, CA 93721 » (559) 430-7100 « Fax (559) 490-719¢ » www. frwdb.net

TO: Adult Council
FROM: Phyllis Stogbauer, Deputy Director of Program Services

SUBJECT: Fourth Quarter Local Performance Results Reports for Program Year 2018-2019

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) accept the attached
Adult and Dislocated Worker Program Providers of Services Local Performance Results Reports for the
Fourth Quarter of Program Year 2018-2019.

REASON FOR RECOMMENDATION:

The FRWDB Joint Powers Agreement states, in part, that FRWDB staff shall fulfill administrative
responsibilities as set forth in the Workforce Innovation and Opportunity Act (WIOA), including the
administering of programs as described in the WIOA, as well as developing budgets and administrative
plans. Additional administrative responsibilities shall include assessing the performance and evaluating
the benefit, productivity, and impact of all programs funded under the WIOA, as amended or superseded,
and submitting progress reports. FRWDB staff will submit both upon request, but not less often than
every quarter.

Performance issues for each provider are provided below:
CLC: Provider met performance goals for Adult/Dislocated Worker (DW) number served, Adult/DW

Placements, Adult/DW Credential Rate and Adult/DW Median wage. Adult/DW expenditures were below
pian. ‘

Proteus, Inc.: Provider met performance goals for Adult number served, Adult Credential Rates and
AdultyDW Median wage. DW number served, Adult/DW expenditures, Adult/DW Placements and DW
Credential Rates were below plan.

WHCCD: Provider met performance goais for Adult number served, Adult Placement, Adult Credential
Rates and Adul/DW Median wage. DW number served, Adult/DW expenditures, and DW Credential
Rates were below pian.

Each Provider will present a performance report at the meeting.

ATTACHMENT:

Adult and Dislocated Worker Program Providers of Services Local Performance Results Reports for the
Fourth Quarter of Program Year 2018-2019
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AGENDA ITEM: 11

FRESNO REGIONAL

MEETING DATE: October 24, 2019
WORKFORCE DEVELOPMENT BOARD [, .. S——
ACCEPT

2125 Kern Street, Suite 208 « Fresno, CA 93721 ¢ (559) 490-7100 « Fax (559) 490-7199 « www.frwdb.net

TO: Adult Council
FRONM: Phyllis Stogbauer, Deputy Director of Program Services

SUBJECT: First Quarter Local Performance Results Reports for Program Year 2019-2020

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) accept the attached
Adult and Dislocated Worker Program Providers of Services Local Performance Results Reports for the
First Quarter of Program Year 2019-2020.

REASON FOR RECOMMENDATION:

The FRWDB Joint Powers Agreement states, in part, that FRWDB staff shall fulfill administrative
responsibilities as set forth in the Workforce Innovation and Opportunity Act (WIOA), including the
administering of programs as described in the WIOA, as well as developing budgets and administrative
plans. Additional administrative responsibilities shall include assessing the performance and evaluating
the benefit, productivity, and impact of all programs funded under the WIOA, as amended or superseded,
and submitting progress reports. FRWDB staff will submit both upon request, but not less often than
every quarter.

Performance issues for each provider are provided below:

CLC: Provider is meeting performance goals for Adult/Dislocated Worker (DW) number served, Adult
expenditures, Adult/DW Placements, Adult/DW Credential Rate and Adul/DW Median wage. DW
expenditures are below plan.

Proteus, Inc.: Provider is meeting performance goals for Adult/DW number served, DW Placement, DW
Credential Rates and Adult/DW Median wage. Adult/DW expenditures, Adult Placements and Adult
Credential Rates are below plan.

WHCCD: Provider is meeting performance goals for Adult/DW Placement, DW Credential Rates and
Adult/DW Median wage. Adult/DW number served, Adult/DW expenditures, DW Placement, and Adutt
Credential Rates are below plan.

Each Provider will present a performance report at the meeting.

ATTACHMENT:

Adult and Dislocated Worker Program Providers of Services Local Performance Results Reports for the
First Quarter of Program Year 2019-2020
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AGENDA ITEM: 12

FRESNO REGIONAL

MEETING DATE:  October 24, 2019
WORKFORCE DEVELOPMENT BOARD
ACTION: RECOMMEND TO

2125 Kemn Street, Suite 208 « Fresno, CA 93721 « (558) 490-7100 » Fax (659) 490-7199 « www.frwdb.net

TO: Aduit Council
FROM: Stephen DeWitt, Quality Systems Manager

SUBJECT: Fourth Quarter Providers of Services' Monitoring Report for Program Year 2018-2019

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) accept the following
Providers of Services’ Monitoring Report for the Fourth Quarter for Program Year 2018-2019.

REASCN FOR RECOMMENDATION:

FRWDB staff conducts programmatic and fiscal monitoring of all contracts to ensure compliance with
federal, state, and local regulations and/or policies.

ATTACHMENT:

Fourth Quarter Adult Monitoring Report for Program Year 2018-2019
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ATTACHMENT

Adult Providers of Services NMonitoring Report
Fourth Quarter, Program Year 2018-2018

Program Monitoring:

Programmatic monitoring of the following sub-recipients was completed during the fourth quarter.

Sub-Recipient Contract # {s) ' Results
West Hills Community College District 250 1) Use of obsolete
PY 18-18 : documentation;

2} Assessment data entry
issues;

3) Participant Plan issues,
4) Service Codes usage issues,

5) Participant Contact issues.

Two (2) findings closed; Three
(3} findings conditionally
closed pending monthly
follow-up reviews.

Proteus, Inc. 243 1} Objective Assessment
PY 18-19 documentation incomplete;

2) Non-compliance with Service
Codes process,

3) I-Train applications still in use
after implementation of
CalJOBS;

4) Ineligible supportive services
expenditures.

Two {2) findings closed,
questioned costs recaptured;
Two (2) findings conditionally
closed pending the next
review.

Programmatic monitoring of the foltowing sub-recipients was in process as of the end of the fourth quarter:

Sub-Recipient Contract # (s)

Central Labor Council Partnership - PY 18-19 213, 213-0816, 213-11156

Fiscal Monitoring:
Fiscal monitoring of the following sub-recipients was completed during the fourth quarter:

Sub-Recipient Contract # (s) Results

Proteus, Inc.

243 -
PY 18-19 Fiscal Review 243, 243-800 No Findings

Waest Hills Community College District

PY 18-19 Fiscal Review 250, 250-800 No Findings

Fresno Madera Tulare Kings Building .
Trades Council 692-816A No Findings

PY 18-19 Fiscal Review

Fiscal monitoring of the following sub-recipients is in process as of the end of the fourth quarter. NONE



FRESNO REGIONAL
WORKFORCE DEVELOPMENT BOARD

AGENDA ITEM:

13

MEETING DATE:

QOctober 24, 2019

ACTION:

RECOMMEND TO
ACCEPT

2125 Kern Street, Suile 208 « Fresno, CA 93721 » (559) 480-7100 « Fax (559) 480-7199 « www.frwdb.net

TO: Adult Council

FROM: Stephen DeWitt, Quality Systems Manager

SUBJECT: First Quarter Providers of Services' Monitoring Report for Program Year 2019-2020

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) accept the following

Providers of Services’ Monitoring Report for the First Quarter for Program Year 2019-2020.

REASON FOR RECOMMENDATION:

FRWDB staff conducts programmatic and fiscal monitoring of all contracts to ensure compliance with

federal, state, and local regulations and/or policies.

ATTACHNENT:

First Quarter Adult Monitoring Report for Program Year 2019-2020
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ATTACHMENT

Adult Providers of Services Monitoring Report
First Quarter, Program Year 2019-2020

Program Monitoring:

Programmatic monitoring of the following sub-recipients was completed during the first quarter.

Sub-Recipient Contract # (s) Results

Central Labor Council Partnership - PY 18-19 213, 213-800, 213-0816, | 1) participant plans incomplete

213-1115
2) Assessment results not

entered into Ohjective
Assessments in CalJOBS.

3) Insufficient documentation to
justify Dislocated Worker
status.

Findings 1 & 2 conditionally
closed pending next review.

Finding 3 Closed.

Programmatic monitoring of the following sub-recipients was in process as of the end of the first quarter: None

Fiscal Monitoring:

Fiscal monitoring of the following sub-recipients was completed during the first quarter:

Sub-Recipient Confract # (s) Results
Central Labor Council Partnership
213 - -11186 indi
PY 18-19 Fiscal Close-out » 213-0816, 2131115, No Findings
SER, Jobs for Progress _ 730 No Findings

Fiscal monitoring of the following stub-recipients is in process as of the end of the first quarter:

Sub-Recipient Contract # (s)

Proteus, Inc.

243, 243-8
PY 18-19 Fiscal Close-out ’ 00




AGENDA ITEM: 14

FRESNO REGIONAL

MEETING DATE: Qctoher 24, 2019
WORKFORCE DEVELOPMENT BOARD
ACTION: igggg’l_ll"\nEND TO

2125 Kern Street, Suite 208 » Fresno, CA 93721 « (559) 490-7100 « Fax {559) 490-7198 » www.frwdb.net

TO: Adult Council -
FROM: Stephen DeWitt, Quality Systems Manager

SUBJECT: Fourth Quarter Providers of Services' Customer Complaint Report for Program Year
2018-2019

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) accept the Adult and
Dislocated Worker Customer Complaint Report for the Fourth Quarter of Program Year 2018-2019.

REASON FOR RECOMMENDATION:

Under the FRWDB Joint Powers Agreement, the FRWDB develops and manéges systems to hear and
resolve grievances brought by participants, vendors, or other interested parties, and to provide
quarterly reports to the FRWDB regarding such grievances.

ATTACHMENT:

Aduit and Dislocated Worker Customer Complaint Report for the Fourth Quarter of Program Year
2018-2019.
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Adult/Dislocated Worker
Customer Complaint Report

Fourth Quarter, Program Year 2018-2019

ATTACHMENT

__ '.D_a{e ..

'.Sub_-Re@:ipieht_

~Summary of Customer -

- ActionTaken -

| Correction

“Dateof

5-6-19

CLC-P, FRWDB

Appealing denial of waiver
request to have full
training scholarship paid.

Denial of waiver upheid.

Subsequent training
costs incurred after
enrollment into WIOA
will be paid for.

522119
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AGENDA ITEM: 15

FRESNO REGIONAL

MEETING DATE:  October 24, 2019
WORKFORCE DEVELOPMENT BOARD
ACTION: RECOMMEND TO
ACCEPT

2125 Kern Slreet, Suite 208 « Fresno, CA 93721 » (559) 480-7100  Fax (559) 490-7199 « www.frwdh.net

TO: Adult Council
FROM: Stephen DeWitt, Quality Systems Manager
"SUBJECT: First Quarter Providers of Services’ Customer Complaint Report for Program Year

2019-2020

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) accept the Aduit
and Dislocated Worker Customer Complaint Report for the First Quarter of Program Year 2019-
2020.

REASON FOR RECOMMENDATION:

Under the FRWDB Joint Powers Agreement, the FRWDB develops and manages systems to hear
and resolve grievances brought by participants, vendors, or other interested parties, and to provide
quarterly reports to the FRWDB regarding such grievances.

No complaints were received during the First Quarter of PY 2019-2020.
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AGENDA ITEM: 16

FRESNO REGIONAL

MEETING DATE:  October 24, 2019
WORKFORCE DEVELOPMENT BOARD
ACTION: RECOMMEND TO

2125 Kern Street, Suite 208 « Fresno, CA 93721 » {559) 400-7100 « Fax (559) 490-7199 « www.frwdb.net

TO: Adult Council
FROM: Stephen DeWitt, Quality Systems Manager

SUBJECT: Fourth Quarter Job Seeker Customer Satisfaction Report for Program Year 2018-2019

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) accept the Fourth Quarter
Job Seeker Customer Satisfaction Report for Program Year (PY)} 2018-2019.

REASCN FOR RECOMMENDATION:

The FRWDB Joint Powers Agreement states, in part, that FRWDB staff shall fulfill administrative
responsibilities as set forth in the Workforce Innovation and Opportunity Act (WIOA), including the
administering of programs as described in the WIOA, as well as developing budgets plans. Additional
administrative responsibilities and authorities shall include assessing the performance and evaluating the
benefit, productivity, and impact of all programs funded under the WIOA, as amended or superseded,
and submitting progress reports.

As part of this responsibility, FRWDB staff has implemented the Job Seeker Customer Satisfaction
process and data coliection system. The FRWDB's sub-contracted providers of services submit their data
to staff on a monthly basis. The data is accumulated, analyzed and reviewed on a quarterly basis and
reported to this Council.

FRWDB staff work with service providers to improve the processes used to increase the satisfaction level
with our job seekers. These improvements are based on data collected through these satisfaction
surveys, monitoring reviews, complaints and monthly operations meetings between provider and
FRWDB staff.

ATTACHMENT:

Job Seeker Customer Satisfaction Report for the Fourth Quarter of PY 2018-2019
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ATTACHMENT
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AGENDA ITEM: 17

FRESNO REGIONAL

MEETING DATE: October 24, 2019
WORKFORCE DEVELOPMENT BOARD
ACTION: iggggﬂyEND TO

2125 Kern Street, Suite 208 « Fresno, CA 93721 « (559) 490-7100 « Fax (559) 480-7199 « www.frwdb.net

TO: Adult Council
FROM: Stephen DeWitt, Quality Systems Manager

SUBJECT: First Quarter Job Seeker Customer Satisfaction Report for Program Year 2019-2020

RECOMMENDATION:

Recommend that the Fresno Regional Workforce Development Board (FRWDB) accept the First Quarter
Job Seeker Customer Satisfaction Report for Program Year (PY) 2019-2020.

REASON FOR RECOMMENDATION:

The FRWDB Joint Powers Agreement states, in part, that FRWDB staff shall fulfil administrative
responsibilities as set forth in the Workforce Innovation and Opportunity Act (WIOA), including the
administering of programs as described in the WIOA, as well as developing budgets plans. Additional
administrative responsibilities and authorities shall include assessing the performance and evaluating the
benefit, productivity, and impact of all programs funded under the WIOA, as amended or superseded,
and submitting progress reports.

As part of this responsibility, FRWDB staff has implemented the Job Seeker Customer Satisfaction
process and data collection system. The FRWDB's sub-contracted providers of services submit their data
to staff on a monthly basis. The data is accumulated, analyzed and reviewed on a quarterly basis and
reported to this Council.

FRWDB staff work with service providers to improve the processes used to increase the satisfaction level
with our job seekers. These improvements are based on data collected through these satisfaction
surveys, monitoring reviews, complaints and monthly operations meetings between provider and
FRWDB staff.

ATTACHMENT:

Job Seeker Customer Satisfaction Report for the First Quarter of PY 2019-2020
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ATTACHMENT
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AGENDA ITEM: 18

FRESNO REGIONAL
WORKFORCE DEVELOPMENT BOARD

MEETING DATE: October 24, 2019

ACTION: INFORMATION

2125 Kern Streel, Suite 208 « Fresno, CA 93721 « (559) 490-7100 « Fax (559) 490-7189  www.frwdb.net

TO: Adult Council

FROM: Tim Giles, Deputy Director of Information Systems

SUBJECT: Fourth Quarter Adult and Dislocated Worker Demographics Report for Program Year
2018-2019

INFORMATION:

Per the Adult Council's direction, Fresno Regional Workforce Development Board (FRWDB) staff provides
cumulative quarterly reports of various demographics for the FRWDB’s Adult and Dislocated Worker
enrollments. Attached is the demographics report for the Fourth Quarter of Program Year 2018-2019.

ATTACHMENTS:

ATTACHMENT I Adult Demographics Fourth Quarter, Program Year 2018-2019
ATTACHMENT Il: Dislocated Worker Demographics Fourth Quarter, Program Year 2018-2019
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ATTACHMENT |

o

Workforce Adult Demographlics
Development Board Fourth Quarter, Program Year 2018-2019

8 et e o b b T G e,

Adult Enrollments
Total - 1079

. Female
| 508 (47.1%)

i Adult Ages
S Total - 1079

62-64
15 (1.4%)

55-61

94 (8.7%) 92 (8.5%)

Prepared by FRWDB Information Syslems Page 10f3

09JUL19
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4

Workdhordere! Adult Demographics
Development Board Fourth Quarter, Program Year 2018-2019

e e et b e £ ™ ek

Adult Ethnicity
Total - 1096 (17 w/ Multiple Choices)

American Indian
28 (2.6%)

Asian
. 102 (9.3%)
No Response__———

184 (16.8%) Black/African

American
155 (14.1%)

~~_Hawaiian/Other

) Pacific Islander
/ 5(0.5%)

Of Hispanic Origin
554
(51.3% of 1079 enrollments)

Adult Barriers
Total - 1079

. 28% 6.2% " 20.0% - |

Prepared by FRWDB Informalion Systems Page2of3

09JUL19
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L
ﬂﬂ
F Regional
Workforce Adult Demographics
Development Board

,Development Bo Fourth Quarter, Program Year 2018-2019

Adult Other Stats
Total - 1079

100%
80%
60% -
40% -
20%

0% -

TANF - Temporary Assistance for Needy Families

GA - General Assistance, RCA - Refugee Cash Assistance, SSI - Supplemental Security Income
Ul - Unemployment Insurance

Adult Education
Total - 1079

Student, HS or Less

1(0.1%)
Student, Attending
Post HS
62 (5.7%)
Alternative School
4 (0.4%)

0S, HS Dropout
55 (5.1%)

05, HS Grad
957 (88.7%)

Prepared by FRWDB Information Systems Page 3of 3

09JuUL19
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ATTACHMENT 1l
[ ]
FF '
Workdtora™ Dislocated Worker Demographics
Developmant Board Fourth Quarter, Program Year 2018-2019

et e s Sy P ek

DW Enrollments
Total - 585

/' Female
/ 252 (43.1%)
L] 1

DW Ages
'!'sotal - 585 141s
+ 1(0.2%)
62-64
18(3.1%) 18059

'\ 19-21

Prepared by FRWDB Information Systems Page 10f3 09JUL19
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Wo lte cgore! Dislocated Worker Demographics
Development Board Fourth Quarter, Program Year 2018-2019

B et e f Bt b T G ek,

DW Ethnicity
Total - 603 (18 multiple Ethnicity)

American Indian
12 (2.0%)

Black/African
American
57 (9.5%)

Hawaiian/Other

Pacific Islander
5 (0.8%)

No Response_——— =
120 (19.9%) /-"

y

Of Hispanic Origin '
324
(55.4% of 585 enroliments) A

DW Barriers
Total - 585

Prepared by FRWDB Information Systems Page 2 of 3

09JUL19
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"F,J‘
= F jonal
TR 1 i Dislocated Worker Demographics
Development Board

Bl i, e Fourth Quarter, Program Year 2018-2019

DW Other Stats
Total - 585

100%
80% -
60%
40%
20% -

0%

TANF - Temporary Assistance for Needy Families

GA - General Assistance, RCA - Refugee Cash Assistance, SSI - Supplemental Security Income
Ul - Unemployment Insurance

_ DW Education

Student, HSor Less.._ Total - 585

0,
E10:2) Student, Attending
Post HS
22 (3.8%)

Alternative School

1(0.2%)

0S8, HS Dropout
33 (5.6%)

0S, HS Grad
528 (90.2%)

Prepared by FRWDB Informalion Syslems Page 3 of 3

09JuL1e
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AGENDA ITEM: 19

FRESNO REGIONAL
WORKFORCE DEVELOPMENT BOARD

MEETING DATE: Octoher 24, 2019

ACTION: INFORMATION

2125 Kern Street, Suite 208 « Fresno, CA 93721 « (559) 490-7100 » Fax (559) 490-7199 « www frwdb.net

TO: Adult Council

FROM: Tim Giles, Deputy Director of Information Systems

SUBJECT: First Quarter Adult and Dislocated Worker Demographics Report for Program Year
2019-2020

INFORMATION:

Per the Adult Council's direction, Fresno Regional Workforce Development Board (FRWDB) staff provides
cumuiative quarterly reports of various demographics for the FRWDB’s Adult and Dislocated Worker
enroliments. Attached is the demographics report for the First Quarter of Program Year 2019-2020.

ATTACHMENTS:

ATTACHMENT I:  Adult Demographics First Quarter, Program Year 2019-2020
ATTACHMENT II: Dislocated Worker Demographics First Quarter, Program Year 2019-2020

80




ATTACHMENT I

4

T 7 o g Adult Demographics
R s, i First Quarter, Program Year 2019-2020

Adult Enrollments
Total - 820

|

Female
441 (53.8%)

\

i Adult Ages
Total - 820

59 (7.2%) 81 (9.9%)

Prepared by FRWDB Information Systems Page 10of3 08OCT19

81




[}

’l'
“resno jonal
Worklons

Development Board

B gt e bt B4 e f Gl e

Adult Demographics

First Quarter, Program Year 2019-2020

American Indian
21 (2.5%)

No Response_———
160 (19.2%) y

Of Hispanic Origin
465
(56.7% of 820 enroliments)

Adult Ethnicity

Total - 834 (14 w/ Multiple Choices)

Asian
74 (8.9%)

Black/African
American
113 (13.5%)

~____ Hawaiian/Other
Pacific Islander
4 (0.5%)

Ad

ult Barriers

Total - 820

Prepared by FRWDB Information Systems

Page20of 3

080OCT19
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[ ]
ﬂ‘
Fresno Regional
Workforce

Adult Demographics
.Development Board First Quarter, Program Year 2019-2020

Adult Other Stats
Total - 820

100%
80%
60% -
40%
20%

0% -

TANF - Temporary Assistance for Needy Families

GA - General Assistance, RCA - Refugee Cash Assistance, SSI - Supplemental Security Income
Ul - Unemployment Insurance

Adult Education
Total - 820

Student, HS or Less

2 (0.2%)
Student, Attending
Post HS
75 (9.2%)
Alternative School
4 (0.5%)

05, HS Dropout
33 (4.0%)

0S, HS Grad
706 (86.1%)

Prepared by FRWDB Information Systems Page 30of 3

080CT19
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ATTACHMENT Il

,-'F f
L L Dislocated Worker Demographics
Development Board First Quarter, Program Year 2019-2020

8 g o et b e d ™ e

DW Enrollments
Total - 387

Female
184 {47#5'%)1‘

DW Ages

Total - 387 1418

65 + 1(0.3%)
6 (1.6%)

Prepared by FRWDB Information Systems Page 10f3 080OCT19
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¥

w‘;ﬁ; ';ﬁnﬂ Dislocated Worker Demographics
Development Board First Quarter, Program Year 2019-2020

8 ot e s bk g ™ i

DW Ethnicity
Total - 398 (11 mutiple Ethnicity)

Aslan Black/African

American Indian

6 (1.5%)
American
33 (8.3%)
i 5 Hawaiian/Other
No Response__———— . !
94 (23.6%) y / Pacific Islander
/ b 3 (0.8%)
[ \
Of Hispanic Origin \
224

(57.9% of 387 enroliments) {

DW Barriers
Total - 387

Prepared by FRWDB Information Systems Page 20f3 080CT19
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4

Worlchaygonal Dislocated Worker Demographics
Devslopmmnt fown First Quarter, Program Year 2019-2020

DW Other Stats
Total - 387

TANF - Temporary Assistance for Needy Families
GA - General Assistance, RCA - Refugee Cash Assistance, SSI - Supplemental Security Income
Ul - Unemployment Insurance

DW Education
Student, HS or Less__ Total - 387
1(0.3
(0.3%) Student, Attending
Post HS
13 (3.4%)
0S, HS Dropout
18 (4.6%)
0S, HS Grad
355 (91.7%)
Prepared by FRWDB Informalion Systems Page30of3 080CT19
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AGENDA ITEM: 20

FRESNO REGIONAL.
WORKFORCE DEVELOPMENT BOARD

MEETING DATE: October 24, 2019

ACTION: INFORMATION

2125 Kern Street, Suite 208 « Fresno, CA 93721 « (559) 490-7100 « Fax (559) 490-7189 « www.irwdb.net

TO: Aduit Council
FROM: Tim Giles, Deputy Director of Information Systems

SUBJECT: America's Job Centers of California Usage Report

INFORMATION:

The Adult Council requested that Fresno Regional Workforce Development Board staff provide periodic
reports of client usage at the One-Stop Centers America’'s Job Centers of California (AJCCs).

ATTACHMENT:

AJCC Client and Visit Thirteen Month Trend Report

81
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