SRT Script
Opening:

The purpose of this interview is to review your current situation and provide the best
possible referral(s) to assist you to upgrade your current position or obtain employment.
Self-Reliance Team (SRT) is comprised of Fresno County American Job Center of
California (AJCC) Partners knowledgeable of the resources and services offered in Fresno
County.

This interview will be approximately 45 minutes during which we will be asking you several
questions to determine how we can best assist you.

When we have completed the interview, we will be providing you with a referral(s) to an
agency best suited to meet your needs. At that time, we will require that you sign a
release form to allow us to share your information with the agencies you have been
referred to.

If you are referred to Workforce Innovation and Opportunity Act (WIOA) for staff assisted
services, we will be reviewing the WIOA Individual Participation Agreement. You will be
required to sign the WIOA Individual Participation Agreement prior to completing your WIOA
enrollment.

Closing 1:

This referral is not intended to be a determination of eligibility for services provided by the
agency you are being referred to. Final eligibility for services will be determined by each
agency based on their eligibility requirements.

Closing 2:

If you do not agree with the recommended referrals, you have the right to request your
case be reviewed by the SRT management staff.
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