
STUDY GUIDE: Describe a Conflict and Its Resolution – Your Answer (Experienced) Name:

Date: Site:  Facilitator:  Class: 

01. CREATE YOUR ANSWER – DESCRIBING DETAILS OBJECTIVELY STUDY GUIDE

Answer each question below, and use the information to create your own interview
response.

 

Name the person with whom you had the conflict: 

List the situation causing the conflict:

List the other person’s perspective:

 
Your perspective on the situation: 

 

Create Your
Response:

02. CREATE YOUR ANSWER – EXPLAIN THE RESOLUTION STUDY GUIDE

Answer each question below, and use the information to create your own interview
response.

 
List the solution to the conflict:

Why was the solution beneficial? 

Create Your
Response:

03. CREATE YOUR ANSWER – SHARE WHAT YOU LEARNED STUDY GUIDE

Answer each question below, and use the information to create your own interview
response.

 
List a lesson learned:

“I experienced a conflict with  (insert person with whom you had the conflict)  
when  (insert situation causing conflict).  
He/she felt that   (insert other person perspective), 
but I thought that   (insert your perspective).”

“Eventually, we decided to  (insert solution), 
which was beneficial for both of us because   (insert solution benefit).”
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List a professional benefit to the situation: 

Create Your
Response:

Compared to what you knew before, how much did you learn from this lesson? (Rate 1–3)

Do you think this lesson would be helpful for other people to watch?

What can you do to apply what you learned from this lesson in your own life?
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“Although it was a difficult situation, I learned that   (insert lesson learned),  
which I think will really help me in the future because   (insert solution benefit).”

 (1) Learned nothing or almost nothing new

 (2) Learned some new things

 (3) Learned many new things

Yes

Sort of

No
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