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                             Business and Industry Committee 


 
February 5, 2014
SUMMARY MINUTES
The meeting was called to order at 4:08 p.m.

ROLL CALL:  PRESENT -
LeeAnn Eager, Frank Gornick (arrived at 4:20 p.m.), Fely Guzman, Richard Keyes, Sam Norman, Joe Olivares, Jose Plascencia (arrived at 4:15 p.m.), and Lydia Zabrycki

 ABSENT -

Robert Alcazar, Brian Angus, and Keith Lovgren
AGENDA CHANGES:  

Blake Konczal, Executive Director, Fresno Regional Workforce Investment Board (FRWIB) stated that Item #6 Draft City and County Adoption of National Hiring Initiative should be changed to an Information Item.
   ABSTENTIONS/RECUSALS/

DISCLOSURES OF

POTENTIAL CONFLICTS OF

INTEREST: 

None
STAFF/CHAIR COMMENTS:
None
PUBLIC COMMENTS:

None
	Item
	Description/Action Taken

	1.
	November 6, 2013, Business and Industry Committee Meeting Minutes 

	
	GUZMAN/NORMAN - APPROVED THE NOVEMBER 6, 2013, BUSINESS AND INDUSTRY COMMITTEE MEETING MINUTES.  (UNANIMOUS)

	2.
	Items Referred by Other Committees

	
	There were no items referred by other committees.

	3.
	Customer Satisfaction Report for Program Year 2013 - 2014

	
	Christine Nutting, Deputy Director of Human Resources/Organizational Development/ Business Services, FRWIB, presented the Customer Satisfaction Report for Program Year (PY) 2013-2014 for the Business and Industry Committee’s (B&I’s) recommendation to the FRWIB.  Ms. Nutting stated that while the report continues to reflect a high level of satisfaction from FRWIB employer clients, there was a slight decrease in job seeker satisfaction levels.  She indicated that, based on job seeker feedback, this decrease is due to job seekers’ inability to secure jobs in the fashion they had desired.  Mr. Konczal noted that as individuals are forced off long-term receipt of Unemployment Insurance, the FRWIB should anticipate that job seeker satisfaction levels will decrease precipitously as these individuals come into the One-Stop system.  This would follow historic trends.  Ms. Nutting stated that FRWIB staff continuously looks at new ways to improve processes and enhance the overall experience for its employer and job seeker clients.

	
	OLIVARES/GUZMAN - RECOMMENDED THAT THE FRWIB ACCEPT THE CUSTOMER SATISFACTION REPORT FOR PROGRAM YEAR 2013 - 2014.  (UNANIMOUS)

	4.
	New Business and Industry Committee Member 

	
	Director Zabrycki stated that FRWIB Director Vahagn Bznouni had expressed interest in becoming a member of the Business and Industry Committee and requested that the B&I vote to recommend that the FRWIB ratify this appointment.

	
	NORMAN/KEYES - RECOMMENDED THAT THE FRWIB RATIFY VAHAGN BZNOUNI AS A NEW BUSINESS AND INDUSTRY COMMITTEE MEMBER.  (UNANIMOUS)

	5.
	Human Resource Hotline and Business Workshops Request for Quotes

	
	Director Plascencia arrived (4:15 p.m.)

Ms. Nutting stated that as a result of feedback received from employers during the FRWIB’s Employment and Training Studies, FRWIB staff and the Fresno4Biz partnership have been looking at ways to provide assistance to businesses in the area of Human Resources (HR).  A significant gap exists between the great need expressed by the Fresno business community for HR assistance and the lack of partners in the non-profit arena who offer expertise in this area.  As a result of these discussions, FRWIB staff released a Request for Quotes (RFQ) in January 2014 to contract with a vendor to provide HR hotline services and to conduct workshops, free of charge, to businesses in a variety of HR/business operation areas.
Director Gornick arrived (4:20 p.m.)  

Ms. Nutting explained that under the FRWIB procurement process, the initial award recommendation would normally be made by the B&I; however, since this particular RFQ procurement process will not be completed until February 24, 2014, FRWIB staff requested that the B&I recommend that the award recommendation for the HR hotline and business workshops be presented directly to the FRWIB at its March 5, 2014, meeting for its approval.

Director Eager strongly suggested that the FRWIB’s Directors and Officers Liability Insurance includes coverage of these services and Ms. Nutting stated that it would.

	
	OLIVARES/GUZMAN – AUTHORIZED FRWIB STAFF TO PRESENT THE HUMAN RESOURCE HOTLINE AND BUSINESS WORKSHOPS RFQ AWARD RECOMMENDATION TO THE FRWIB FOR APPROVAL.  (UNANIMOUS) 

	6.
	Draft City and County Adoption of National Hiring Initiative

	
	Mr. Konczal indicated that FRWIB staff has been working with FRWIB Director Bauer, Corporate Counsel Price, and Central California Legal Services, on a draft recommendation to be presented to the County of Fresno, as well as the other fifteen (15) municipalities within Fresno county, regarding the adoption of a local hiring policy similar to the policies adopted by the California High Speed Rail Authority last year.  
The adoption of a hiring policy at the local level would give area job seekers a greater opportunity for employment related to the $30 billion worth of public infrastructure projects funded for the Central Valley between now and 2020.  Procedural and compliance recommendations will also be included in the recommendation being presented.

Mr. Konczal welcomed the B&I’s input on the draft recommendation and stated that he would alert any interested B&I members of when the legal team meets.  

	
	This was an information item.

	7.
	Blue Technology Request for Proposals

	
	Mr. Konczal presented for the B&I’s recommendation to the FRWIB, approval to release a Request for Proposals (RFP) to re-procure for Blue Technology services.  He reminded the B&I that in January 2010, the FRWIB awarded a five (5) year contract to the Central Valley Business Incubator (CVBI) to run until June 2014.  During the contract period, David Zoldoske and his team at Fresno State have done a tremendous job involving businesses within their industry sector to identify employment and internship opportunities through their work with the water cluster.  Mr. Konczal noted that while the recommended funding was less than in previous years, by focusing on the Fresno State/water cluster side of the contract, the FRWIB could still fund the best side of that existing contract.  Director Eager added that the Blue Tech Water Conference, which is organized by the CVBI’s Water Energy and Technology Center, is well known throughout the country.

	
	EAGER/GORNICK – RECOMMENDED THAT THE FRWIB APPROVE THE RELEASE OF AN RFP TO RE-PROCURE BLUE TECHNOLOGY SERVICES.  (UNANIMOUS)

	8.
	High Speed Rail Contracting and Training

	
	Ms. Nutting reported that the FRWIB, in partnership with Reading and Beyond, applied for and was awarded the Fresno Economic Opportunities Commission’s grant on High Speed Rail (HSR) opportunities.  There are two (2) focuses of the grant.  The first is to guide the small business community in preparing and submitting proposals for work on the HSR.  Assistance to the business community will be provided through workshops and technical assistance.  The second focus of the grant will be performed by four (4) Community Based Organizations to facilitate the preparation and hiring of local unemployed individuals for the HSR.  The FRWIB will work on the employer side of the grant.

Ms. Nutting stated that due to the aggressive timelines and goals associated with this grant, the business workshops will begin in the spring. 

	
	This was an information item.

	9.
	Business Services Center Update

	
	Ms. Nutting provided the Committee with an update on the activities and services provided at the Business Services Center (BSC) and noted that usage of the BSC by businesses continues to increase.  Efforts to promote BSC and Fresno4Biz services over the past year have included a revamp of the BSC website, development of the Fresno4Biz website, continued marketing and communications outreach, and ongoing database management.  Director Olivares congratulated FRWIB staff on the work being done at the BSC. 
Ms. Nutting stated that at the next B&I meeting, she will share some success stories of businesses who have received assistance from the BSC and its partners.

	
	This was an information item.

	10.
	Rapid Response – Worker Adjustment and Retraining Notification Act Notice

	
	Tamico Thomas, Senior Outplacement/Vendor Contract Specialist, FRWIB, reported that during the Second Quarter of PY 2013 - 2014, the Rapid Response team met with one (1) employer and provided information to 39 dislocated workers.

	
	This was an information item.



	11.
	Referral of Agenda Items to Other Committees

	
	None.

	12.
	May 7, 2014, Agenda Items

	
	None.

	13.
	Meeting Feedback

	
	None.

	
	The meeting was adjourned at 5:20 p.m.



