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Business and Industry Committee
February 2, 2011
SUMMARY MINUTES

The meeting was called to order at 4:04 p.m.

ROLL CALL:  PRESENT -
Robert Alcazar, John Ballinger, Sam Norman, Joe Olivares and Alice Saviez 

 ABSENT -

Frank Gornick, Fely Guzman and Lydia Zabrycki
OTHER DIRECTORS PRESENT -  
Brian Angus, Richard Keyes, Keith Lovgren and Jose Plascencia

   AGENDA CHANGES:  

Fresno Regional Workforce Investment Board (FRWIB) Director, Keith Lovgren, requested that he be included in Item 3, to be appointed as a member of the Business and Industry Committee (B&I).



NORMAN/ALCAZAR – APPROVED AN AMENDMENT TO ITEM 3, APPOINTMENT OF NEW BUSINESS AND INDUSTRY COMMITTEE MEMBERS, TO INCLUDE FRWIB DIRECTOR, KEITH LOVGREN.  (UNANIMOUS)
   ABSTENTIONS:

None

STAFF/CHAIR REPORT:

None


PUBLIC COMMENTS:

None
	Item
	Description/Action Taken

	1.
	November 3, 2010, Business and Industry Committee Meeting Minutes 

	
	OLIVARES/NORMAN – APPROVED THE MINUTES OF THE NOVEMBER 3, 2010, BUSINESS AND INDUSTRY COMMITTEE MEETING.  (UNANIMOUS)

	2.
	Items Referred by Other Committees

	
	There were no items referred by other committees. 

	3.
	Appointment of New Business and Industry Committee Members

	
	Chair Alice Saviez stated that FRWIB Directors Brian Angus, Steve Geil, Richard Keyes, Keith Lovgren, and Jose Plascencia have expressed interest in becoming members of the B&I, and requested that the B&I vote to recommend that the FRWIB approve these Committee appointments.
There were two (2) corrections to this agenda item:  Director Keyes stated that he retired from Richard Keyes and Associates and Director Plascencia stated that he is employed by AAA.
ALCAZAR/NORMAN – RECOMMENDED THAT THE FRWIB APPOINT NEW BUSINESS AND INDUSTRY COMMITTEE MEMBERS, AS AMENDED AND CORRECTED.  (UNANIMOUS)

	4.
	Second Quarter Customer Satisfaction Report for Program Year 2010-2011

	
	Pam Lassetter, Assistant Director, FRWIB, presented the Second Quarter Customer Satisfaction Report for Program Year 2010-2011 for the B&I’s recommendation to the FRWIB.  Ms. Lassetter stated that the FRWIB has received consistent positive feedback from its job seekers and employers.

OLIVARES/NORMAN   - RECOMMENDED THAT THE FRWIB ACCEPT THE SECOND QUARTER CUSTOMER SATISFACTION REPORT FOR PROGRAM YEAR 2010-2011.  (UNANIMOUS)

	5.
	Employer Relations Survey 

	
	Ms. Lassetter presented the results from the Second Quarter Employer Relations Survey for the B&I’s recommendation to the FRWIB, and indicated that on a scale of one (1) (poor) to five (5) (exceptional), the FRWIB received an average score of 4.8 from the employers that were surveyed.  Ms. Lassetter indicated that FRWIB staff will continue to monitor the feedback from employers regarding the services they receive from Workforce Connection.
OLIVARES/NORMAN – RECOMMENDED THAT THE FRWIB ACCEPT THE EMPLOYER RELATIONS SURVEY. (UNANIMOUS)

	6.
	Rapid Response – Worker Adjustment and Retraining Notification Act Notice

	
	Tamico Thomas, Senior Outplacement/Vendor Contract Specialist, FRWIB, reported that during the Second Quarter, the Rapid Response team met with two (2) employers and provided information to 134 dislocated workers.
Ms. Thomas informed the B&I that she contacted Bassett Furniture, Red Robin, and Claim Jumper to offer Rapid Response services to these impacted companies.  For various reasons, however, she was not able to provide Rapid Response orientations at these companies.  She further indicated that there has been an increase of layoffs in the retail market and that the B&I will see this data reflected in the Third Quarter Rapid Response report.
This was an information item.

	7.
	Referral of Agenda Items to Other Committees

	
	There were no items referred to other committees.

	8.
	May 4, 2011, Agenda Items

	
	Chair Saviez asked if Blake Konczal, Executive Director, FRWIB, could provide an update regarding the San Joaquin Valley Partnership, in light of the State of California’s new administration.  Mr. Konczal indicated that he would provide an update at the May 4, 2011, meeting.

	9.
	Meeting Feedback

	
	Mr. Konczal handed out copies of an article from the February 2, 2011, Washington Post regarding the high unemployment and the number of unfilled jobs in the city of Fresno.  Mr. Konczal was interviewed for the article, along with Fresno Mayor, Ashley Swearingen, and FRWIB Director, Ginny Burdick.   


	
	The meeting was adjourned at 4:16 p.m.

	10.
	Business and Industry Committee Strategic Planning Session

	
	The B&I held a strategic planning session to prepare its updated five (5) year plan that targets FRWIB priorities for 2011-2015.


