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                  Special Business and Industry Committee 


 
                                        February 21, 2018
The meeting was called to order at 4:04 p.m.

ROLL CALL:  PRESENT -
Fely Guzman, Richard Keyes, Joe Olivares, Corrina Pereira and Lydia Zabrycki (arrived at 4:45 p.m.)

   ABSENT -
Lee Ann Eager and Scott Miller
AGENDA CHANGES:  

None

   ABSTENTIONS/RECUSALS/

DISCLOSURES OF

POTENTIAL CONFLICTS OF

INTEREST: 

None
STAFF/CHAIR COMMENTS:
None

PUBLIC COMMENTS:

None

	Item
	Description/Action Taken

	1.
	August 2, 2017, Business and Industry Committee Meeting Minutes 

	
	GUZMAN/KEYES - APPROVED THE AUGUST 2, 2017, BUSINESS AND INDUSTRY COMMITTEE MEETING MINUTES (UNANIMOUS).

	2.
	Business and Industry Vice Chair Selection

	
	Blake Konczal, Executive Director, Fresno Regional Workforce Development Board (FRWDB), explained that according to the FRWDB Bylaws, the FRWDB’s Councils and Committees must have both a Chair and Vice Chair identified.  

After a brief discussion, it was decided that Chair Zabrycki would contact the Business and Industry Committee (B&I) members after the meeting.  On February 22, 2018, Chair Zabrycki emailed the current B&I members, as well as those being ratified at the March 7, 2018, FRWDB meeting, to find out who had an interest in becoming the vice-chairperson.  
By the February 23, 2018, deadline, Director Joe Olivares was the only B&I member who conveyed interest in accepting the appointment to serve as vice-chairperson for the B&I Committee.  The recommendation to appoint Director Olivares will be presented to and ratified by the FRWDB at its March 7, 2018, meeting.  

	
	CHAIR ZABRYCKI RECOMMENDED DIRECTOR JOE OLIVARES AS THE VICE CHAIR OF THE BUSINESS AND INDUSTRY COMMITTEE.


	3.
	Ratification of New Business and Industry Committee Member

	
	Mr. Konczal stated that FRWDB Directors Dr. Smita Rouillard, Ron Hicks and Tommy Nellon had expressed interest in becoming members of the B&I Committee.  



	
	Mr. Konczal requested that the B&I Committee recommend that the FRWDB ratify the appointments at the March 7, 2018, meeting.  

	
	KEYES/GUZMAN - RECOMMENDED THAT THE FRWDB RATIFY SMITA ROUILLARD, RON HICKS, AND TOMMY NELLON AS NEW BUSINESS AND INDUSTRY COMMITTEE MEMBERS (UNANIMOUS).

	4.
	Employer Customer Satisfaction

	
	Christine Nutting, Deputy Director of Business Services, FRWDB, presented for the B&I’s recommendation to the FRWDB, the Customer Satisfaction Report for the Second Quarter of Program Year (PY) 2017-2018.  
Ms. Nutting explained that the report reflected employer business customer satisfaction, and that the FRWDB continues to be rated extremely high with a 4.8 out of 5 rating from employer customers.  
KEYES/PEREIRA – RECOMMENDED THAT THE FRWDB ACCEPT THE EMPLOYER CUSTOMER SATISFACTION REPORT (UNANIMOUS).


	5.
	Distribution Center Training

	
	Mr. Konczal stated that the FRWDB will be funding training in March at Fresno City College for distribution center employment.  This will be the first logistics cohort in Fresno county, and if it is successful, there will be another cohort held in August 2018.
Shawna Glazener, Business and Workforce Consultant, FRWDB, explained that FRWDB staff had been working with Ulta and Amazon (contracted with JLL) to recruit for technical positions.  The logistics cohort at Fresno City College will focus on providing qualified applicants by training them on special software used in certain warehouse jobs.  
Director Rouillard asked how many slots will the cohort accept, and Mr. Konczal responded that there is a maximum of 25 spots and training will last around two and a half months.  Mr. Konczal stressed the importance of referring people to prospective employers that are likely to be employed. One way to determine this is by taking the assessments called WorkKeys at Workforce Connection.  The WorkKeys assessment measures someone’s aptitude to learn and their soft skills. One of the requirements is also having the appropriate physical capabilities for the logistics and manufacturing jobs.  
Janis Parker, Marketing/Communications Manager, FRWDB, added that the FRWDB has been utilizing MEGA 97.9 radio station to advertise for the logistics and manufacturing cohorts.  The radio ads are very specific and there is a screening process in place to get the right people to train.  Overall, the marketing conducted through MEGA 97.9 has been favorable. 
Mr. Konczal added how important it is to inform the public about all the job possibilities in the manufacturing, logistics, construction and healthcare sector industries. 

This was an information item.


	6.
	Rapid Response – Worker Adjustment and Retraining Notification Act Notice

	
	Ms. Nutting reported that during the first and second quarters of PY 2017-2018, the Rapid Response team contacted four (4) companies that were either downsizing or closing, and provided information to 251 dislocated workers out of the 336 employees that were affected.

Director Zabrycki arrived (4:45 p.m.)

Director Guzman requested that at the next B&I meeting FRWDB staff bring back the current quarter, as well as the past three (3) quarters for comparison. 
This was an information item.

	7.
	May 2, 2018, Agenda Items

	
	Mr. Konczal reminded the B&I Committee that if they have any items to be added to the agenda for the May 2, 2018, meeting, to send their items to FRWDB staff at least a two (2) weeks prior to the meeting.  

	8.
	Meeting Feedback

	
	There was no meeting feedback.


The meeting was adjourned at 4:55 p.m.
