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August 1, 2012
SUMMARY MINUTES

The meeting was called to order at 4:01 p.m.

ROLL CALL:  PRESENT -
Robert Alcazar, Frank Gornick (arrived at 4:23 p.m.), Richard Keyes (arrived at 4:02 p.m.), Keith Lovgren (arrived at 4:17 p.m.), Sam Norman, Joe Olivares, Alice Saviez, and Lydia Zabrycki 

 ABSENT -

Brian Angus, Fely Guzman, and Jose Plascencia
AGENDA CHANGES:  

Blake Konczal, Executive Director, Fresno Regional Workforce Investment Board (FRWIB) requested that agenda item #3 be amended to include Director Justin Surratt for ratification as a member of the Business and Industry Committee (B&I). 
   ABSTENTIONS:

None

STAFF/CHAIR REPORT:

Chair Alice Saviez welcomed FRWIB Directors Lee Ann Eager and Justin Surratt and stated that both Directors were interested in joining the B&I.


PUBLIC COMMENTS:

None
	Item
	Description/Action Taken

	1.
	May 2, 2012, Business and Industry Committee Meeting Minutes 

	
	ZABRYCKI/OLIVARES – APPROVED THE MAY 2, 2012, BUSINESS AND INDUSTRY COMMITTEE MEETING MINUTES (UNANIMOUS).

	2.
	Items Referred by Other Committees

	
	At its July 26, 2012, meeting, the Adult Council referred item #3, Training Funding Recommendations, to the B&I as an information item.
Pam Lassetter, Assistant Director, FRWIB, reported that the State of California recently passed a mandate requiring all local Workforce Investment Boards to expend 25% of their Adult and Dislocated Worker formula fund allocations on direct participant training beginning in Program Year (PY) 2012-2013.  Ms. Lassetter indicated that this will be a challenge, but that the Adult Council is seeking authorization from the FRWIB to contract for direct training classes and also to start up entrepreneur training and incubation again through the Central Valley Business Incubator to help meet this mandate.
This was an information item.

Keith Lovgren arrived (4:17 p.m.)

	3.
	New Business and Industry Committee Member

	
	Chair Saviez stated that FRWIB Directors Lee Ann Eager and Justin Surratt have expressed interest in becoming members of the B&I, and requested that the B&I vote to recommend that the FRWIB ratify these appointments.

	
	ALCAZAR/OLIVARES – RECOMMENDED THAT THE FRWIB RATIFY LEE ANN EAGER AND JUSTIN SURRATT AS NEW BUSINESS AND INDUSTRY COMMITTEE MEMBERS (UNANIMOUS).

	4.
	Schneider Electric/Pelco Update

	
	As requested by Director Sam Norman at a previous B&I meeting, Director Justin Surratt presented a Power Point presentation to the B&I, providing an overview of the history, vision, and mission of Schneider Electric, the company that acquired Pelco in 2007.  
Director Gornick arrived (4:23 p.m.)

Director Surratt stated that the Pelco campus in Clovis has a solid manufacturing system that produces a “best in class” product and that the campus is Schneider Electric’s largest real estate holding in the country.  He stated that it is Schneider Electric’s goal not only to increase the local workforce, but also to provide stability for its employees.  He indicated that there are no plans to close the Clovis campus, adding that being a part of the Schneider Electric company provides an added layer of protection for the Clovis facility.  Director Surratt invited B&I members to sign up for a tour of the Clovis campus.

	
	This was an information item.

	5.
	2012 Employment Study Report

	
	Ms. Lassetter presented the 2012 Employment Study Report for the B&I’s acceptance, noting that this is the fourth Employment Study Report prepared by the FRWIB over the past six (6) years.  Over 1,200 businesses were surveyed across seven (7) sectors for the 2012 Report.  

Ms. Lassetter stated that data collected indicates that Fresno is starting to see some improvement across the overall employment landscape, but that many mid-level jobs have been lost and there is now a higher demand for entry level and niche jobs.  She also pointed out that there has been a decrease in the number of people employed per company by Fresno businesses, an indication of downsizing.  However, the data also shows that the number of new business start ups has increased.  This is due, in part, to the fact that job seekers are unable to find traditional jobs.
Ms. Lassetter added that the information contained in the 2012 Employment Study Report will help FRWIB staff as they work with local community colleges to identify training needs for the jobs forecasted to be available in the next one (1) to three (3) years.   

	
	OLIVARES/ZABRYCKI ACCEPTED THE 2012 EMPLOYMENT STUDY REPORT.  (UNANIMOUS)

	6.
	2012 Employment Study Economic Barriers

	
	Christine Nutting, Deputy Director Human Resources/Business Services/Organizational Development, FRWIB, stated that in collecting data for the 2012 Employment Study Report, FRWIB staff collected over 1,700 responses identifying the most significant obstacles those businesses face.  The three (3) most frequently identified barriers were market conditions, labor availability, and cost of doing business.  Another barrier frequently identified was dealing with regulatory constraints and compliance.

Ms. Nutting stated that a three (3)-part plan has been developed to respond to the barriers identified in the Employment Study.  The first step will be to continue to contact each of the Employment Study’s respondents to clarify the issues they reported and to find out how the FRWIB can assist them.  Second will be to help broker communications between businesses and FRWIB partners.  Frequently, businesses do not know where to turn for help or even that help is available to assist them in dealing with these barriers.  And third will be to develop a strategy to bring resources to the business community, either through the FRWIB Business Services Center (BSC) or through one (1) of the FRWIB’s partners.  Ms. Nutting indicated that at the November 7, 2012, B&I meeting, FRWIB staff will present the B&I with a strategy on how to implement this plan.

	
	This was an information item.

	7.
	Blue Tech Initiative – Barriers Update

	
	Ms. Nutting stated that as part of the Blue Tech Initiative, FRWIB staff continues to work on the action plan to review and respond to the barriers identified through the interviews conducted with water cluster businesses.  At the June 2012 International Center for Water Technology’s (ICWT) Water Cluster meeting, the San Joaquin Valley Air Pollution Control District (SJVAPCD) provided an overview of their agency and provided information to help break down misconceptions about their permitting process.  Meeting attendees were very pleased with the presentation and with the SJVAPCD’s willingness to assist their individual businesses.  Ms. Nutting stated that FRWIB staff will continue to reach out to other organizations with which water cluster members have experienced barriers.

	
	This was an information item.

	8.
	Fourth Quarter Customer Satisfaction Report

	
	Ms. Nutting presented the Fourth Quarter Customer Satisfaction Report for PY 2011-2012 for the B&I’s recommendation to the FRWIB and noted that customer satisfaction remains at a high level.

	
	GORNICK/NORMAN RECOMMENDED THAT THE FRWIB ACCEPT THE FOURTH QUARTER CUSTOMER SATISFACTION REPORT.  (UNANIMOUS)

	9.
	Employer Relations Survey

	
	Ms. Nutting stated that in an effort to receive more targeted feedback from FRWIB employers, FRWIB staff recommends modifying some of the questions used for the Employer Relations Survey.  Modifications include removing redundant questions and adding questions to help identify issues for which the FRWIB BSC could help provide solutions.  
Ms. Nutting also presented the Fourth Quarter Employer Relations Survey results for the B&I’s acceptance.

	
	OLIVARES/ALCAZAR RECOMMENDED THAT THE FRWIB ACCEPT THE REVISED EMPLOYER RELATIONS SURVEY QUESTIONS AND ACCEPT THE FOURTH QUARTER EMPLOYER RELATIONS SURVEY.  (UNANIMOUS)

	10.
	Rapid Response – Worker Adjustment and Retraining Notification Act Notice

	
	Tamico Thomas, Senior Outplacement/Vendor Contract Specialist, FRWIB, reported that during the Fourth Quarter of PY 2011-2012, the Rapid Response team met with seven (7) employers and provided information to 532 dislocated workers.  

	
	This was an information item.

	11.
	Referral of Agenda Items to Other Committees

	
	There were no items referred to other committees.

	12.
	November 7, 2012, Agenda Items

	
	None.

	13.
	Meeting Feedback

	
	Director Sam Norman stated that he would like the FRWIB and the B&I to be proactive in supporting local businesses in preparation for the High Speed Rail project.

	
	The meeting was adjourned at 5:38 p.m.


