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                                   August 2, 2017
Due to the lack of a quorum, Business and Industry Committee (B&I) Director Joe Olivares, directed the Council members to Agenda Item 4, the Business / Job Seeker Recognition Quarterly Awards as this was an information only item. 
	4.
	Business / Job Seeker Recognition Quarterly Awards

	
	Nuvia Varela, Adult/Youth Program Manager, Fresno Regional Workforce Development (FRWDB), presented two (2) short videos that revealed the Outstanding Business Achievement for the First Quarter had been awarded to CS & FD Medical Waste Disposal Services (Adult Employer), and Golden Living (Youth Employer).
Director Miller arrived at 4:14 p.m.

This was an information item.



The meeting was called to order at 4:15 p.m.

ROLL CALL:  PRESENT -
Fely Guzman, Richard Keyes, Scott Miller (arrived at 4:14 p.m.), and Joe Olivares

   ABSENT -
Lee Ann Eager, and Lydia Zabrycki 

AGENDA CHANGES:  

None

   ABSTENTIONS/RECUSALS/

DISCLOSURES OF

POTENTIAL CONFLICTS OF

INTEREST: 

None
STAFF/CHAIR COMMENTS:
None

PUBLIC COMMENTS:

None

	Item
	Description/Action Taken

	1.
	February 1, 2017, Business and Industry Committee Meeting Minutes 

	
	GUZMAN/MILLER - APPROVED THE FEBRUARY 1, 2017, BUSINESS AND INDUSTRY COMMITTEE MEETING MINUTES (UNANIMOUS).

	2.
	Ratification of New Business and Industry Committee Member

	
	Blake Konczal, Executive Director, FRWDB, stated that Corinna Pereira had expressed interest in becoming a member of the B&I Committee.  Corinna Pereira is the Workplace Learning Liaison with West Hills Community College District.  
Mr. Konczal requested that the B&I Committee recommend that the FRWDB ratify the appointment at the December 6, 2017, meeting.  

	
	MILLER/GUZMAN - RECOMMENDED THAT THE FRWDB RATIFY CORINNA PEREIRA AS A NEW BUSINESS AND INDUSTRY COMMITTEE MEMBER.  (UNANIMOUS)

	3.
	Employer Customer Satisfaction

	
	Christine Nutting, Deputy Director of Business Services, FRWDB, presented for the B&I’s recommendation to the FRWDB, the Customer Satisfaction Report for the Third Quarter of Program Year (PY) 2016-2017.  Ms. Nutting explained that the report reflected employer business customer satisfaction, and that the FRWDB continues to be rated extremely high with a 4.8 out of 5 rating from employer customers.  
KEYES/GUZMAN – RECOMMENDED THAT THE FRWDB ACCEPT THE EMPLOYER CUSTOMER SATISFACTION REPORT (UNANIMOUS).

	5.
	Sector Strategy and Operational Changes

	
	Mr. Konczal explained that the FRWDB has continued to make changes to sector strategies to improve the business outreach functions.  Mr. Konczal introduced the two (2) new Business and Workforce Consultant (BWC) hires, Victoria Lemus and Shawna Glazener, currently housed at the Business Services Center (BSC).  The BWC’s will focus on the industry sectors, and determining what the needs are for those employers. 

This was an information item.


	6.
	Business Services Center Usage

	
	Ms. Nutting provided an overview of activities and services being provided through the FRWDB’s BSC and an approximate value of those services.  Ms. Nutting referred the B&I Committee to the spreadsheet provided in the agenda packet which reported an approximate value of $223,472 for services provided in PY 2016-2017.
Director Olivares asked for more information regarding the no-cost Human Resources (HR) Hotline that the BSC provides.  Ms. Nutting explained that businesses could call in during business hours and get an immediate response on all types of various HR issues.              The HR hotline has proved to be a beneficial tool in the Fresno community.  

This was an information item.

	7.
	Rapid Response – Worker Adjustment and Retraining Notification Act Notice

	
	Ms. Nutting reported that during the third and fourth quarters of PY 2016-2017, the Rapid Response team contacted fourteen (14) companies that were either downsizing or closing, and provided information to 113 dislocated workers out of the 392 employees that were affected.

This was an information item.

	8.
	November 1, 2017, Agenda Items

	
	Mr. Konczal mentioned that he would like to bring data back to the B&I Committee to show how the employer unemployment rates for Fresno County have differed over the last few years with the current rate at seven and a half percent (7.5)%.
Director Olivares would like to have a discussion about the impact that the minimum wage increase on January 1, 2017, will have on Fresno businesses.

	9.
	Meeting Feedback

	
	None


 The meeting was adjourned at 4:55 p.m.
